CALL for UCSC Disciplinary Communication Educational Improvement Grants

The Vice Provost and Dean of Undergraduate Education and the Academic Senate
Committee on Educational Policy are pleased to announce the availability of funds to
assist with instructional improvement initiatives for grants focused on Disciplinary
Communication.

For 2016-17, we seek to fund about 10-20 projects for a total expense of up to
$150,000. The program is expected to continue is expected to continue through 2017 -
18, possibly longer depending on the rate of use.

DC Grant Proposal deadline: Friday, March 18, 2016 at S p.m. send via email
to Susanna Wrangell (swrangel@ucsc.edu)

Funding available: July 1, 2016

Report required: July 1, 2017

Purpose:

The purpose of Disciplinary Communication Grants (DCG) is to enhance writing
proficiency and accomplishment within majors by promoting innovation and assessment
of new approaches to DC education.

Example projects:
e Undertake a formal analysis of the existing DC offering to inform plans
for the future
Facilitate collaborations with the writing program
Launch a writing tutoring program
Create an online or technology-assisted course
Develop a new course or DC pathway in the major
Support graduate students assisting underprepared or ESL students

Decision Making:

The Senate Committee on Educational Policy (CEP) will recommend to the Vice Provost
and Dean of Undergraduate Education that proposals receive funding based on the
purpose listed above and the department’s justification for the request. Proposals that are
submitted after the due date will be considered as long as funds are available. An
application form is attached.



Application for UCSC DCG Funds
Submit via email to the Academic Senate Office, c/o Susanna Wrangell

(swrangel@ucsc.edu)
by March 18, 2016

Proposals must be approved by the department or program chair and Dean. They are due
in the Academic Senate Office by Friday, March 18, 2016 at 5 p.m. submitted by email to
swrangel@ucsc.edu.

1) Proposed title for Disciplinary Communication Grant (DCG)?
The Anthropology Department Writing Assistant Program Center

2) Department/Program: Anthropology

3) Amount requested:

Option 1: $ 31,877

Option 2: $ 26,675

(Please see budget section with explanation and justification)

4) Number of students affected:
Writing Assistants = 6-12

Students visiting center = potentially all students enrolled in anthropology courses =
400-500 majors plus others enrolled for GEs

Graduate Student Instructor = 1

5) Overview of the program’s DC requirement:

Anthropology’s DC requirement prioritizes cultivating high-level skills in critical
analysis and ethnographic writing, with an emphasis on both scholarly and non-scholarly
professional writing. To satisfy the DC requirement students must: a) complete an
Anthropological Theory Course (chosen from ANTH 100, 150, 152, 170) and; b)
complete a Senior Seminar or complete an Independent Senior Thesis, following the
guidelines of the senior exit requirement, which includes using ethnographic and other
forms of empirical evidence.

6) What is proposed?

We are proposing both to sustain the excellence of our already successful Writing
Assistant (WA) Program and to expand it in order to encourage new possibilities for
integrating the writing program further into department needs, including support for ESL
students, the study abroad projects of our students, and senior seminar/senior thesis
research requirements. Specifically, we plan to expand our capacity to offer writing
services, with an emphasis on recruiting and training writing assistants who can support
students with more diverse needs: for instance, transfer students, students who are not
native English-speakers, students who are learning the basics of anthropological inquiry,
and students who are working on advanced senior thesis projects that integrate primary
data they have collected with critical social theory. Because we are a discipline that
encompasses the qualitative social sciences, humanities, and physical sciences, our



courses require students to learn and master diverse writing skills in such genres as lab
reports, ethnographic field data, proposal writing, and critical analysis. As such, our
Writing Assistant Program needs the capacity to offer a broad range of support for
multiple constituencies across the subfields.

From a pedagogical perspective, we believe that excellent writing is essential to critical
thinking. From our perspective as practicing, professional anthropologists, we understand
that writing is fundamental to the ways in which we practice our research, analyze our
data, and communicate our findings, whether in scholarly or non-scholarly venues. Thus,
we are firmly committed to ensuring that our students are fully equipped with superior
writing skills in order to succeed, first, in their undergraduate courses, and second, and
perhaps more importantly, in their post-graduation professional lives, both inside and
outside the academy. Many of our students go on to pursue advanced degrees and take up
careers in academia, law, social justice advocacy, museum studies, behavioral research,
medicine, and forensic sciences, among many others. These are all careers that require
the highest standards of written communication. We believe that it is our responsibility to
train our students to these levels.

To address these needs, we have created a support program and administrative structure
that has effectively and consistently produced positive changes in students’ ability to
engage anthropological concepts, materials, and styles of communication in their written
communication. This program has two facets: The first is to identify and train a select
group of undergraduate students to serve as Writing Assistants (WAs). The second is to
provide extensive developmental writing support for all undergraduate students who take
courses in our department, regardless of their major.

Every spring and early fall we identify a cadre of juniors, and occasionally sophomores,
who are recruited into the WA program on the basis of a faculty recommendation or self-
nomination. Potential WAs are screened through a rigorous application process that
entails submission of their own writing, letter of support from a faculty member, and an
interview to determine their skills, including their ability to relate well with peers.
Selected students take a one-quarter class, ANTH 113, which introduces them to the
peer-engagement process and a variety of writing assistance techniques, and serves as a
supportive environment for them to discuss challenges and successes throughout their
first quarter as WAs. WAs read widely on topics pertaining to writing techniques and
strategies for engaging their peers in discussion and reflection. Department faculty
provide guest workshops on topics such as proper citation, topic development, and their
own writing and mentoring strategies. Historically, the cost of this course for instruction
and materials has been borne by the Anthropology Department (please see WA
Handbook, Appendix 1).

After their training, WAs work with students at a variety of stages throughout the writing
process, from initial brainstorming of ideas to polishing final drafts. Students can and,
and often do, return at multiple stages of the writing process or to work on additional
assignments.

In our first four years of operation, WAs were assigned to specific classes and worked
with individual faculty members. In fall 2014 we switched to a Drop-In Center in the
department, which gives both students and WAs greater freedom to participate in the
program despite a full class schedule, jobs, and commuting. This change has provided



several important developments. The flexibility of the program has made it easier for
students to meet with WAs. In addition, students who visit multiple times have the
opportunity to work with different WAs, which in turn provides them with access to
diverse styles and skills. And finally, we are able to document student meetings with
WAs, which makes it easier to study student outcomes and understand which needs are
specific to individual students and which ones are more generalizable to the population as
a whole.

The Anthropology Department has provided the WA program a dedicated office for
meeting with students in Social Sciences 1, and in the past we have covered the expenses
for generating the WA course readers.

7) What problem will this proposal solve?

Our WA Program is intended to address several critical problems experienced by our
undergraduate students as they advance through our program and develop skills that they
will need in their post-graduation work.

(1) The first problem to be addressed is the most basic: provide thorough support to bring
our students to a sufficient level of writing proficiency to succeed in college-level
anthropology coursework.

We initially launched our program in 2010 as a response to faculty concerns that the
quality of undergraduate writing was deteriorating, a problem made more acute with
decreasing campus resources for writing support. What we observed directly in class
assignments was that in general our students lacked both basic proficiency in writing and
an awareness of writing as an analytical process and form of scholarly communication.
These deficiencies are particularly problematic in anthropology, which is a discipline that
requires critical thought, careful argumentation, and descriptive skill — primarily
communicated and assessed through written work. To date, our WA program has
significantly improved writing performance among students who have availed themselves
of these services, but the problem is ongoing and there continues to be great need and
demand for assistance, as well as faculty referrals for students to seek help.

(2) The second problem to be addressed is helping students whose personal experiences
are different from those of students who began their undergraduate careers at UCSC. We
have numerous transfer students, both transfers from community colleges and transfers
from other majors, as well as first generation college students who come to our major
without extensive or rigorous experience with writing or critical thinking and need to
catch up to their peers. Some of their deficiencies are academic, while others are social as
these students are sometimes uncomfortable or unfamiliar with approaching faculty or
TAs for assistance and find it easier to work with peers, especially peers who are also
transfer students.

(3) A third problem to be addressed is the unique circumstances of students who are often
more fluent in communicating in languages other than English. In fall 2015, we
deliberately recruited WAs who were themselves ESL students and thus were able to help
fellow students navigate between different systems of logic as they worked on their
writing.



(4) A fourth problem to be addressed pertains to the transdisciplinary nature of
anthropology. Because we are a discipline that encompasses the qualitative social
sciences, humanities, and physical sciences, our courses require students to learn and
master diverse writing skills in such genres as lab reports, ethnographic field data,
proposal writing, and critical analysis. It is essential that we be able to recruit and train
WAs to help students across the various subfields of our program.

Thus, to address these problems, we plan to expand our capacity to offer writing services,
with an emphasis on recruiting and training writing assistants who can offer a broad
range of support for multiple constituencies at different stages across the subfields.

Our data to date for 2015-16 (i.e., fall quarter and mid-way through winter quarter) show
the following patterns supporting our assessment of these problems, as well as new
problems. Approximately 80 students have visited the WAP Center for consultation. The
majority of visits are students who want assistance with rough drafts, and ESL students
who need more technical assistance. Two problems that emerged were: (1) In some cases,
students requested assistance that the WAs could not provide (i.e., help with course
materials or specialized project details) and were referred to their course TAs. (2) In other
cases, students taking courses in other departments have come for assistance but were
referred back to their instructors because our program cannot support students from
outside our courses.

8) How does the DC fit within your program’s learning outcome goals?

Written Communication is one of our program’s explicit learning outcome goals. We
expect that students will demonstrate the ability to write clearly and to formulate well-
organized arguments that are grounded in supporting evidence while countering evidence
that contradicts the students’ claims. Having now run this program for six years, we have
accumulated empirical evidence that the WAs’ work makes an important contribution to
student success in Anthropology. We anticipate that this program will yield reduced time-
to-degree for anthropology majors, who have now a three-tiered support structure for
their academic achievement. We also expect that the confidence gained by students who
participate in this program can only result in improved student retention, especially
among transfer and first generation college students.

In 2013-2014, one of our outstanding graduate students, Suraiya Jetha, received the
Chancellor’s Graduate Internship (CGIP) to study the educational outcomes of our WA
Program. In 2014-2015, another outstanding graduate student, Rebecca Feinberg,
received a CGIP to continue this study. Some of the notable findings from their work
included the following:

* Students who participated in the WA Program in an anthropology class report
that they are more aware of writing as a process than before their work with WAs
* Students who see WAs are likely to report that they have skills that could be
improved (i.e. have a better sense of their own writing challenges than those who
do not reflect on the writing process with WAs)

* Students report that seeing a WA helped them in time management. The
attention to writing as a process and the incentivization provided by faculty (in the
past) for working on multiple drafts of a project means that they get started earlier



and have more time for revision (*note: per union rules, faculty can no longer
mandate WA sessions for students in their classes)

* Students who work with WAs attribute increased confidence in their writing
skills to the WA program. Even in classes where WA visits were not mandatory,
students use the WAs to help structure the completion of written assignments and
state that this helped prevent procrastination and end-of-quarter stress.

* Some students, including transfer students and students of color, report that
meeting with a WA helps them prepare for or feel less intimidated by meeting
with faculty or graduate student teaching assistants. This finding enhances our
sense that the WA program can have direct, positive impacts on student retention.

We have also found that one of the true successes of this program pertains to the WAs
themselves. Although our WAs are already strong writers before being selected, they
report that their own writing skills and confidence in their writing improves after
involvement in the program. In reflecting on their experiences, three current WAs
directly linked their training and work with their future academic and professional career
goals. All of the current WAs have reported that they now want to continue working with
others in similar mentoring and teaching roles after they graduate.

WA 1: [ wanted to hone my editing skills. I want to go to grad school so I know
that I will have to help others with their writing skills in the future as a TA.

WA 2: [ thought that being able to learn the skills of a writing tutor and helping
others would help me with my own writing.

WA 3 (currently planning on applying to graduate programs in anthropology): 1
got into the WA program because I wanted to get involved with the Anthropology
department before I graduated. I wanted to do something that was focused on
writing as that is my strong suit. The position seemed like a perfect fit and it was
paid.

By far our most striking finding so far, however, has been that

* Students who see a WA tend to become what we call “frequent flyers.”
That is, they recognize a high value in the interaction and seek out support
repeatedly throughout the quarter.

Faculty also report noticeable differences in their students’ abilities to communicate
effectively in written formats.

Faculty 1: 1 find the Writing Assistant Program to be essential to my students
writing an A paper instead of a C paper. Yes, it's that dramatic. Sadly, many of
our students do not learn how to write a paper. This quarter in my senior seminar,
I have encouraged virtually the entire class to go to the writing assistant

program. Some of them have writing errors in every single sentence. Some of
them don't know how to make an argument in writing. The writing assistants
have really helped them clean up their papers. I wish we could require it

again. They didn't go until I explained the difference between the grade they
would get with the current version of their writing and the grade they could get if



they went to the writing tutor. Again, I wish they would figure out a way we could
be allowed to require it (I know it has to do with grad student union contract but I

think that could be re-thought).

Faculty 2: I made announcements about departmental writing assistance in my
senior seminar.... [Previously] Many [students] seemed unmotivated to edit their

work (a simple spell check, grammar check, etc).

We think this is clear evidence that we are so far very successful in building a lateral
support structure — a community — that supports student writing. We are working to
produce far-reaching changes in department and academic culture in the Anthropology
program that may not be quantitatively measurable for a few more years but that we on
the faculty have all certainly experienced on an anecdotal level. (One recurring theme
among faculty was the desire to make consultation visits with WAs mandatory. Faculty
felt that the value and impact of the WAP would be even greater and more extensive if
we could better integrate the WAP services directly into our courses. This is an issue that

our department would like to revisit in the future.)

9) Detailed budget: (you may attach additional spreadsheet)

Option 1

Salary for Writing Assistants $15,000
(approximately 335 hrs/quarter)

Training Materials and Supplies for Writing Assistant Office $ 500

Computer for WA Center Office’ $ 1500

Graduate Student Instructor to teach ANTH 1132 $13,377

Faculty Stipend’ $ 1500

TOTAL: $ 31,877

Option 2

Salary for Writing Assistants $15,000
(approximately 335 hrs/quarter)

Computer for WA Center Office’ $ 1500

Course replacement for Faculty Member * $ 8175

Faculty Stipend’ $ 1500

TOTAL:

$ 26,675



Budget Details and Justification

Please note that to date the Anthropology Department’s annual contribution to the WA
Program has been roughly $19,000, an amount that includes (a) the cost of hiring a
graduate student to teach ANTH 113 and (b) the department’s apportioned contribution
and supplement for two CGIP fellowships to support the WAP (2013-14 and 2014-15).
For 2016-17 we are requesting a greater amount and are listing two potential options (See
[2, 4] below).

(1): We are requesting a computer for the WAP Center. Currently, WAs must provide
their own personal laptops on which they read student papers, schedule appointments,
help students find additional writing resources, and fill out the documentation forms that
we use to track and assess the program. This places an unfair and costly burden on WA,
and in fact it prevents some from applying because they do not have their own personal
laptops. Thus we would like to install a dedicated computer in the WAP Center for the
WA to do their jobs more effectively and equitably.

(2, 4): We have proposed two possibilities for funding the instructor to teach ANTH 113.
The first option (2) is to hire a GSI, as we have done previously. This is ideal because it
provides an outstanding graduate student with funding and, more importantly, critical
training in teaching writing. This skill will greatly benefit their professional experience
and marketability.

Alternatively, (4) in lieu of a GSI, we would request funds for a course replacement to
enable a faculty member to teach ANTH 113, at a cost of $8175 (as per 2015-16 rates).

(3): This modest stipend provides a small bit of compensation to the Faculty Coordinator
who runs the program and is in keeping with the stipend provided to the Faculty
Undergraduate Director.

10) Assessment plan. How will the effectiveness of this change be measured?
We have already implemented assessment plans and can report on findings to date. We
intend to continue these assessment plans going forward.

In 2015, one of our graduate students, Rebecca Feinberg, received a CGIP to study the
Writing Assistant Program. One of her responsibilities was to create a nuanced evaluation
system that we implemented this year (2015-2016). After each meeting with a student,
WAS fill out a form. This allows us to document and track the number of students who
visit the center, patterns of use over the quarter and the year, and the kinds of assistance
they seek. We also present an outtake form to each student who visits the Center, which
they may opt to fill out and submit anonymously. This outtake form allows us to track
students’ self-reported evaluations of the extent and quality of assistance that they have
received.

The feedback that we have received in 2015-16 to date has been overwhelmingly positive,
with especially high praise and appreciation given to a WA who is not a native English
speaker and was a junior transfer for his ability to support students from similar
backgrounds.



In 2015, Feinberg also completed extensive, in-depth interviews with the WAs
themselves, students who use the WA Center, and faculty members. Drawing on these
data, she created an institutional map of writing support services available for various
groups of students at UCSC. These data situated our departmental experiences within a
broader campus context and provided a more robust picture of student writing challenges
and the best avenues for writing improvement. Feinberg and Professor Megan Moodie,
the previous WAP Faculty Supervisor, wrote up findings from these assessment studies
in a report for the VPDUE (see Appendix 2).

We continue to use our reporting documentation for individual meetings between WAs
and students, and we are planning a second extensive program review in three to five
years. We also collect more qualitative data through solicitations of faculty and students
to provide feedback. Because of changes to union rules that prevent faculty from
requiring students to work with WAs, we are unable to integrate the program directly into
individual classes, thereby making it difficult to track changes in individual students’
written work over the course of a specific class. However, faculty have expressed their
confidence that the program is helping students improve their writing even as they have
expressed a desire to find ways to require students to seek out support for their writing.

11) Sustainability. How will this innovation be continued without DCG funding?

The Department of Anthropology has been proactive in seeking alternative means of
funding this program. We have included information about our Writing Assistant
Program in various outreach efforts to prospective donors. Two notable examples include
a special insert on the Writing Assistant Program that is included in the annual newsletter
that we distribute to students, parents, and alumni at our graduation ceremony and send to
alumni, and a special feature in the formal fundraising brochure that the Anthropology
Department has been creating with the Dean of Social Sciences to be distributed to “high
capacity” donors. Members of the faculty have met with the Social Sciences
Development team and other campus leaders to discuss additional ways to promote the
program to prospective donors.

We are currently developing materials for crowd-sourced funding, including campus-
based crowd-fund initiatives. In 2015, we hosted a “Write-In,” in which WAs, professors,
and graduate students offered public writing consults and spent time writing together in
public spaces in the Social Sciences 1 building. Photographs from this event were posted
to our Facebook page, along with a request to visitors and alumni for WA Center support.
Our WA Program is also prominently featured in the physical spaces of the department,
with posters advertising services.

Above all, the best public outreach of our program is that provided through word-of-
mouth by our students, both our WAs and the students who have used their services.

To date, despite our extensive efforts, we have not yet received sufficient funds to make
the program self-sustaining. Hence, because we believe strongly that this is an initiative
that has already demonstrated significant and consistent benefits for our students, we will
continue to seek out ways to fund the program into the future.



Recommended by (or attach dated email approval):

Attached

Dept. Chair or Program Director Date

Attached

Dean Date

Approved by CEP January 6, 2016.



Re: your approval for the Writing Assistant Program funding r...

1of2

Subject: Re: your approval for the Writing Assistant Program funding
renewal request

From: Danilyn Rutherford <drutherl@ucsc.edu>

Date: 3/10/16 4:19 PM

To: lissa@ucsc.edu

Dear Lissa,

I am happy to support the renewal of the Writing Assistant
Program, which has benefited our students enormously since
it’s founding.

Best,
Danilyn

Danilyn Rutherford

Professor and Chair

Department of Anthropology
University of California, Santa Cruz
1156 High Street

Santa Cruz, CA 95064

drutherl@ucsc.edu

On Mar 10, 2016, at 4:01 PM, Melissa L. Caldwell
<lissa@ucsc.edu> wrote:

Hi Danilyn,

I'm working on the funding renewal for the WAP. I need
your approval as Chair. Can you send me an email
supporting our renewal? Do you need to see the proposal,
or is it okay that it's going to be roughly the same but
I may ask for a few more goodies.

Thanks'!

3/17/16 3:08 AM



Re: your approval for the Writing Assistant Program funding r...

Lissa

Melissa L. Caldwell

Professor of Anthropology

Editor, Gastronomica: The Journal of Critical Food Studies
Co-Director of the UC Multi-Campus Research Program on
Studies of Food and the Body

Department of Anthropology

353 Social Sciences 1

University of California, Santa Cruz
Santa Cruz, CA 95064

1-831-459-3856

lissa@ucsc.edu

20f2 3/17/16 3:08 AM



Writing Assistant Manual
and
ANTH 113 Reader

2014-2015
Anthropology Department
UC Santa Cruz




TABLE OF CONTENTS

I. Writing Assistant Basics

A Guide to Being a Writing Assistant 1
How to report your hours 3
Quickstart Guide to using CruzPay 4

I1. Getting Started and Trusting the Process

Twenty-Six Ways to Start Writing, Donald Murray 5
Shitty First Drafts, Anne Lamott 9
First Thoughts & Trouble with the Editor, Natalie Goldberg 13

[I. Grammar, Formatting, Citation, Syntax, and Style

For fun: Profound Thought No. 10, from The Elegance of the Hedgehog, by
Muriel Barbery 15

AAA Documentation Style, Indiana University Writing Center 19

Strategies for Improving Sentence Clarity, Purdue Online Writing
Lab 24

Conciseness: Methods of Eliminating Wordiness, Purdue OWL 27
Working With Words & The Writing Process, Kirin Narayan 33
Common Mistakes 38

IV. Revision

Sharing and Responding, Peter Elbow and Pat Belanoff 41
Build Effective Paragraphs, Diana Hacker C76
Checklist for Global Revision, Diana Hacker 85
Responding to and Commenting on Student Papers, UCSC 86

Committee on Teaching & the UCSC Writing Program



Suraiya Anita Jetha


Suraiya Anita Jetha


Suraiya Anita Jetha



V. Examples

ANTH 134: Medical Anthropology, Midterm Exam, Matthew 91

Wolf-Meyer
ANTH 134, Sample paper #1 92
ANTH 134, Sample paper #2 95

ANTH 134, Midterm Grading Rubric, Matthew Wolf-Meyer 08

ANTH/FMST 148: Gender and Development, Essay 99
Assignment #2, Megan Moodie

ANTH/FMST 148, Sample paper #1 100

ANTH/FMST 148, Sample paper #2, “Seductive Logic: 103
Challenges to the Bold Claims of Microfinance
Institutions™

ANTH 194L, Final Paper Grading Rubric, J. Cameron Monroe 109
VI. Reading and Research
Advice on How to Read, Shelly Errington 110

VII. Appendix A: Copy Editing and Proofreading Symbols ' 115




A Guide to Being a Writing Assistant (WA)

What's your job?

To help students improve their basic understanding of grammar, syntax,
argumentation, and scholarly expectations for writing in anthropology
courses.

To give your peers tools to get started writing when they feel “stuck” and help with
early brainstorming and organization for written assignments.

To serve as the motor of revision - identify issues in paper drafts and help peers
learn to identify and fix them during the revision process.

How do you do it?

Meet with your fellow WAs in ANTH 113 and learn effective methods for engaging
with student writing at every stage in the process.

Staff the WA Center (Social Sciences 1, 235) for up to six hours per week.

Meet with your faculty mentor or Professor Moodie if you have questions
throughout the year.

What are some basic steps to take when a student comes into the Center to talk
about an assignment?

Have the student sign the log with the required information (name, course,
professor, etc.)

Help to make sure that students understand and are interpreting the assignment
correctly; students often misunderstand, misinterpret, or don’t pay attention
to the requirements of an assignment.

e Inthe event that a student does not seem to have a clear understanding of
what is being asked or what the assignment requires, recommend that
they see their TA or professor ASAP.

Show them how to fix the problems that they're encountering, and have them make
the fixes. Do not write people’s papers for them!

o In cases where there are recurring grammatical errors, correct the
first mistake. Find a way to highlight future iterations of the same
mistake, and have the student fix them.

o If students have spelling mistakes and word choice problems,
circle or highlight the mistakes - and open up a discussion with
the student about what some other options might be. Ideally the




revised spellings or word choices will come from the students
themselves.

What are your limits?

Don’t spend more time commenting on a paper than the author spent preparing it.

o [tis okay to work with students at an early brainstorming stage, but they
must bring something on paper. If a student ohviously hasn’t taken an
assignment seriously, limit your comments to what’s actually on the page.
Course content is not your concern, as ideally any WA can work with any
student in any course in anthropology.

Students must meet with you in person in the WA Center. They are not allowed to
e-mail you notes or drafts to look over.

You shouldn’t discuss content, grades, or grading expectations.

e Although you might have completed the same assignment in the past,
assume that you know nothing about the grading expectations of the
assignment; your task is solely to focus on the preparation of content in
line with the assignment’s guidelines. You are a Writing Assistant, nota
study buddy!




How to Report Your Hours:

Reporting Hours

Please be sure to keep track of your hours by signing into/out of the WA log located in
the Center at the beginning/end of each shift. You will report hours every two weeks
using the CruzPay time and attendance system. It is important that you submit your
timesheet by the reporting deadlines to ensure timely receipt of pay.

* Please note that you must meet with students in person. Writing Assistants are not
permitted to comment on student work via e-mail or eCommons.

Access CruzPay
hitp:fferuzpay.ucse.edu/

Quick Start Guide for Using CruzPay
hitp://cruzpay.ucsc.edu/etoolbox/studenttoolbox/Hourl y% 20Student%20Quickstari%20G

uide.pdf
- also available on following page

CruzPay Student Employee Manual
hitp://cruzpav.ucsc.edu/eioolbox/studenttoolbox/studentmanual/index hitml

Bi-Weekly Pay Calendar (Deadlines)
http://www2.ucsc.edu/lss/reports_and_apps/2014%20Biweekly%20Payrol1%20C

alendar.pdf
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School of iberal Arts

University Writing Center
“Because writers need readers”
Cavanaugh Hall 008H University Library 2125
(317)274-2049 (317)278-8171
www.iupui.edu/~uwe

AAA Documentation Style

The American Anthropological (AAA) Documentation Style is a close cousin of the Chicago Manual of Style (CMS).
The AAA Style Manual, an online publication, offers anthropological writers and scholars guidelines on AAA
variations from CMS style. This brief guide provides examples of the bibliographic format used by anthropologists.
In the sample eniries, note that unlike the formats used in other disciplines, book titles are not underlined; article
titles are not surrounded by quotation marks; the dale of publication precedes the title; and entries by the same
author are arranged alphabetically by title. If you do not find an example of the type of citation you need, refer to
the CMS. Note: Talk to your professor about specific formatting specifications for your class.

In-Text Guidelines for AAA

Give the author credit in the text in the following ways:
¢ Use quotation marks before and atter the author’s words in a short quotation, always.
 Place quotation citations gffer the quote. ‘
¢ Use the author’s full name in your text whenever possible. If you do not have this
information, cite the author’s last name, either-in the sentence introducing the borrowed
material or within parentheses at the end of the quotation or paraphrase.
e Cite the year the document was published within parentheses (after the author’s name 1f it
" doés not appear in your text). Follow the year with a colon; then note the page(s) on
which the original information appears. (Note that there is no space between the colon
and the page number(s). See examples below.)
¢ If you are citing reprinted material, type only the date from the version of the work used
in your text.
e Ifa quotation takes up more than four manuscript lines, cite it as a block quotation.
Exclude the quotation marks and use brackets instead of parentheses to enclose the
bibliographic information. The brackets follow the sentence period.

Examples of In-Text Citations in AAA

Direct Quotes,
A source with one author (author cited in the texq):

According to Yancey, sports fans know that “the Final Four is the apex of college athletics” (1995:23).

A source with one author (author cited in parentheses);

Sports fans know that “the Final Four is the apex of college athletics” (Yancey 1995:23).

A source with two authors:

Sports fans know that “the Final Four is the apex of college athletics” (Yancey and Meier 1995:23),




A source with three or more authors:

Sports fans know that “the Final Four is the apex of college athletics” (Yancey et al, 1995:23).
A note from a source ciled it rex}:

Sports fans know that “the Final Four is the apex of college athletics” (Yancey 1995:23n. 12).
A work with no date:

Sports fans know that “the Final Four is the apex of college athletics” (Yancey n.d.:23).

Paraphrasing,
A paraphrased idea (general):

The concept of race, as utilized in the U.S., endures despite contemporary claims of its demise or decline in
significance (Wilson 1978) as a primary means of human classification. -

A pamphmsed Idea (specific):

The ways in which Cape Verdeans contrast themselves to African Americans are similar to that which is conducted
by Caribbean immigrants (Waters 1999:27). The argument made to explain their apparent socioeconomic “success”
through the vehicle of ethnicity is attributed to the experience of being raised in a “majority” environment.

A reference to an author and his/her work:

Oliver C. Cox (1948) was the earliest theorist to reconsider the relationship of race, class, and power within a
Marxist perspective.

A reference to the text only:

Cox 1948 reconsiders the relationship of race, class, and power within a Marxist persp'ective.

References Cited Guidelines for AAA

s Title the page References Cited (with no quotation marks around the word, and no bold or italics).
e  Arrange the sources in alphabetical order—by the last name of the first author listed on the source.
References with the same author and date should be alphabetized by the title of the document.

When there are two or more places of publication for a reference, list only the first.

¢ For student work, the References Cited page is generally double-spaced. However, in
anthropological publications, the page is single-spaced. Check with your instructor to find out the
spacing s/he prefers.




References Cited Examples for AAA

A book with one author;

Castles, Stephen
1990 Here for Good. London: Pluto Press.

. A coauthored book:

Bonacich, Edna, and John Modell
1975 The Economic Basis of Ethnic Solidarity: Small Business in the Japanese American Community,
Berkeley: University of California Press,

Author, with others (use first author for in-text citations):

Bonacich, Edna, with Mark Smith and Kathy Hunt
1999 The Economic Basis of Ethnic Solidarity: Small Business in the Japanese American Community.
Berkeley: University of California Press.

Multiple rqfereﬁces in the same year (alphabetize by title):

Gallimore, Ronald
1983a A Christmas Feast. New York: Oxford University Press.
1983b Holiday Gatherings in the Pacific Northwest. Berkeley: University of California Press,

Work accepted for publication, but not yet published:

Spindler, George
In press In Pursuit of a Dream: The Experience of Central Americans Recently Arrived in the United States.
Stanford: Stanford University Press.

Unpublished work (or work submitted for publication, but not yet accepted):

Smith, John
N.d. Education and Reproduction among Turkish Families in Sydney. Unpubhshed MS, Department of
Education, University of Sydney.

Ph.D, Dissertation or M.A. Thesis

D’ Amato, John
1989 “We Cool, Tha's Why: A Study of Personhood and Place in a Class of Hawaiian Second Graders.
Ph.D. dissertation, Department of Education, University of Hawaii.

Shimahara, Nobuo K,
1998 Mobility and Education of Buraku: The Case of a Japanese Minority. Paper presented at the Annual
Meeting of the American Anthropological Association, Chicago, November 13.

Poveda, David
2000 Paths to Participation in Classroom Conversations. Paper presented at the 7th Intemational Pragmatics
Conference, Budapest, July 9-14.

Materials in arclives:

Egmont Manuscripts
N.d. Phillips Collection. University of Geargia Library, Athens.




Davidson, William A, .
N.d. “On several occasions she would even join in our discussions.” Untitled paper, John P. Gillin Papers:
Box 10.1. Peabody Museum Archives, Harvard University, Cambridge, MA.

Ambasamudram Taluk
1879 Settlement Register, Tirunleveli District. Archived material, Madras Archives, Chennaij (Madras),
Tamilnadu, India.

Chapter in a book with editor(s):

Rohlen, Thomas P.
1993 Education: Policies and Prospects. [n Koreans in Japan: Ethnic Conflicts and Accommodation.
_ Cameron Lee and George De Vos, eds. Pp. 182-222. Berkeley: University of California Press.

Price, T, Douglas
1984 Issues in Paleolithic and Mesolithic Research. /» Hunting and Animal Exploitation in the
Later Paleolithic and Mesolithic of Eurasia, Gail Larsen Peterkin, Harvey M. Bricker, and Paul
Mellars, eds. Pp, 241-244. Archeological Papers of the American Anthropological
Association, 4, Arlington, VA: American Anthropological Asscciation,

" Book with editor as author:

Diskin, Martin, ed.
1970 Trouble in Our Backyard: Central America in the Eighties. New York: Pantheon Books.

Article in a scholarly journal:

Moell, Luis C,
2000 Writing as Communication: Creating Strategic Learning Environments for Students. Theory into
Practice 25(3):202-208. '

Heriot, M. Jean _
1996 Fetal Rights versus the Female Body: Contested Domains, Theme issue, “The Social Production of
Authoritative Knowledge in Pregnancy and Childbirth,” Medical Anthropology Quarterly 10(2): 176~

194, '

Heriot, M. Jean, ed.
1996 The Social Production of Authoritativé Knowledge in Pregnancy and Childbirth. Theme issue,

Medical Anthropology Quarterly 10(2).
Book in Series

Singh, Balwant
1994 Independence and Democracy in Burma, 1945-1952: The Turbulent Years. Michigan Papers on South
and Southeast Asia, 40. Ann Arbor: University of Michigan Press.

One Volume in Multivolume Work

Clutton-Brock, Juliet, and Caroline Grigson, eds.
1986 Animals and Archaeology, vol. 1: Hunters and Their Prey. BAR International Series, 163.
Oxford: British Archaeological Reports.
1998 The Practice of Everyday Life, vol. 2: Living and Cooking. Rev, edition. Luce Giard, ed. Timothy J.
‘Tomasik, trans, Minneapolis: University of Minnesota Press,




Review

Trueba, Henry T.
1999 Review of Beyond Language: Social and Cultural Factors in Schooling Language Minority Students.
Anthropology and Education Quarterly 17(2):255-259,

Batret, Rusty
2001 Review of Handbook of Language and Ethnic Identity. J# Journal of Linguistic Anthropology 12(2).
Electronic document, hitp://www.aaanet.org/
slafjlastocftoc12_2 htm, accessed December 3, 2002,

Report

Kamehameha Schools
1977 Results of the Minimum Objective System, 1975-1976. Technical Report, 77. Honolulu:
Kamehameha Schools, Kamehameha Elementary Education Program.

Reprint or Translation

-van Gennep, Arnold
1960[1908] The Rites of Passage. Michaela Vlzedom and Mari Caffee, trans. Chicago: University of

Chicago Press,

Bakhtin, Mikhail
1981 The Dialogic Imagination. Caryl Emerson and Michael Holquist, trans. Austin: University of Texas
Press. '

Subsequent or Revised Edition
Gallimore, Ronald
1960 Qualitative Methods in Research on Teaching. In Handbook of Research on Teaching. 3rd edltlon
Margaret C. Wittrock, ed. Pp. 119-162. New York: Macmillan.
Gallimore, Ronald

1962[1960] Qualitative Methods in Research on Teaching. /» Handbook of Research on Teaching. Rev,
edition. Margaret C. Wittrock, ed. Pp. 119-162. New York: Macmillan. : '

Article in Newspaper or Popular Magazine

Reinhold, Robert
2000 Tllegal Aliens Hoping to Claim Their Dreams. New York Times, November 3: Al, AlO.

Editorial
1992 Washington Post, February 14: B2,

Letter to the Editor
1994 Newsweek, August 27:4, 11,

Boston Globe
1983 How Can I Become a Self-Starter? Boston Globe, May 10: A23-A24,

Trinidad Guardian
1994 Trinidad Guardian, July 11.




Personal Communication (including e-mail, listserv, and newsgroup messages)

Should be cited in text citations, with specific date, but not in references cited:
Horace Smith claims (letter to author, July 12, 1993)

Court Case

Should be cited in text citations but not in references cited (see Chicago 16.174):
{Doev. U Mich, 721 F, Supplement 852 [1989])

Internet Document (those with a URL)

Rheingold, Howard
2000 A Slice of Life in My Virtual Community. Electronic document,
hitp:/fwell.sf.caus/serv/ftp.htm, accessed July 5.

American Anthropological Association ;
2000[1992] Planning for the Future: Cuirent Long-Range Plan for the American Anthropological
Association. Electronic document, http:/www.aaanet.org/committees/Irp/irplan.htm, accessed January
18, 2001.

Foreign Publication with Title Translation or Foreign Name (last name first natne, no comma)

Ma Xueliang
1996 Minzu yanjiu wenji (Collected works on nationalities research). Beijing: Minzu Chubanshe,

Film, Video, Television, and Music Recordings

Carvajal, Carmela, and David C. Kim, dirs.
1998 High School Parody. 120 mm. Paramount Pictures. Hollywood.

High School Parody
1998 Carmela Carvajal and David C. Kim, dirs. 120 mm. Paramount Pictures. Hollywood.

Bush, George, Ir. )
2000 Interview by Jim Lehrer. The NewsHour with Jim Lehrer. PBS, May 18.

Shakur, Tupac .
1697 1 Wonder if Heaven Got a Ghetto. From R U Still Down? (remeinber me). New York:
Interscope Records. - : :

Authors of Forewords, Afterwords, or Introductions

Comaroff, Jean, and John Comaroff
1993 Introduction. /» Modemity and Its Malcontents: Ritual and Power in Postcolonial Africa. Jean
Comaroff and John Comaroff, eds. Pp. xi-xxxvil. Chicago: University of Chicago Press.

Sources consulted: The Webpage of the American Anthropological Association (2003); The Chicago Manual of Style
(14th edition, £993); Merriam-Webster Collegiate Dictionary (10th edition, 1993; On-Line edition, 2003).

SCHOQOL OF LIBERAL ARTS
- INDIANA UNIVERSITY
University Writing Center
IUPUI
Revised February 2009
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e WORDS OF ADVICE &

. The long comrnent that you wrlte at the end is a8 1mportant as the cornments that you wrlte in -
~". the margin.. They both ~work. together. "Your.énd comment. ‘gives the student your, overall_,,'"
. '- 1mpressron of the paper “and YOur‘recomrnendatlons for 1mprovernent or revrs1on Your margmal ";
*- -comuments. pomt out spec1ﬁc places in the paper. where the Togic or: analys1s may “havé bmkenff
.down; whete the student ‘may need to develop further or pafe down the. argument or where theé
R ‘stadent should Integrate -exarmiples or; SOUrce materxal to strengthen the’ paper. The end com_"--
CEA ment and margmal comments should prov1de consntent adv1ce for the student ‘

Respond to grammar and proofreadlng errors after the student has demonstrated a strong grasp o
L of the ass1gnment and has’ created a competent analytlcaI stricture for'the ass1gnrnent Otherm'
1 " yise, the-writer. may ake or(ly surface changes rather: than the structurai and ihetoricil. revi-
o ::srons -which will. nmake the paper better Usually, language use 1rnproves as the student deVelops
IS -":a sense of purpose and can orgamze the paper to- fulﬁll that purpose a T

When you d0nt understand what yfou are readmg or’ lf the paper appears to be oif—toprc mco—'.
S Hhiérent, or badly writter; respond prrmanly to the: overall purpose or:focus- of. the paper Don t
- dyto untangle the sentences or ﬁx the grammar, snnply 1nd1cate that language use needs atten=

LS non:

he more mformatlon that you can g1ve about why the 1dea paragraph sentence or WOrd 1s.1
Ry -1nappropr1ate thé more: dirécted the student ¢an be in the next draft or paper (Oftentlmes the
<. students gucss at. what they't tlunk you thlnk is wrong and. guess 1nc0rreCtly Ifyou! tell them, t.hey
.. don’t have £ guess.)| Undergraduates need to learn; both in class and in your wrltten comrnents .
on therr papers about the wrltten conventlons of: your ﬁeld IR

i M‘ﬂ W'“dé'/ i -




SOME ADVICE
TO PASS ALONG
TO THE _STUDENTi

'stME”G'EN'ERAL
 ADVICE FOR
RESPONDING

R Emphastze éommunication first; make . AIWays allow it Ieast a day bctween the tirde -

ST

 "grammar and mechamcs the servants of ideas.
- Encourage a génuine writing voice and try to .
build confidence; - Explain. that a-siniple. and

© . direct writing style is usually most eEecuve o

Mark good- sentences, effecttve uses: of o
- language—-as well as pnoblems L

o Resist the unpulse to mark ew:ry error; thxs' o
! can overwhelm both the'student and yourself. -
When there are 4 lot of problenis, focus on -
. oné or’two, tmain thmgs errors that seemto | '
" interfere most with your understanding as a:-
reader, értots that séem .Inost patterned or .
'-'preva.lent in the wntmg

.Have the student do the. wcu'k1 once. you've

given: some suggesttons or guidante. Don’t

do all the correcting yourself. You might

indicate what needs to.be done by editing just

. a paragraph or two, concentrating on one or

two: problems

: 'Av01d vague margmal notes such as“awk” that

_ might leave a'student wonderiiig what to.do. - -

At the same time, don’t feel it necessary- to
-articulate “rules. " Tt often helps if ‘you just show

" howsi sentence ought to be. Sometimes show

dlEerent ways of saying the same thmg :

'Keep in mind thaJ: somé errors aré: more
" important than others. In the list inside this -
‘brochute, the first four items -can’seriously’
.impedé commimnication, ‘The next four can-

" be troublesome, but usually a]low meaning 0

. be. undetstood. The last two can distract a -

reader but otherwise: don't matter much. These -

last two can bBe stubborn problems for some

'ESL writers. Concentraté your response not
. on prepositions and articles, but on errors that )
* interfere more w1th meamng, '

you finish your paper and the time yaqu.have

- to_turn it in, to-get away from it; then come
back and read it aloud several times looking. -

just at language and punctuatxon It you can,

Aread it aloud toa fnend

' Get a good dlctmnary and use i, to check on-

word meanings ‘and spellmgt If: you prépare
your pdper ‘on a- computer, use a spelling .

‘checker, but don* r,rely on it to catch all errors. . -

Get a ha,ndbook of gmmmar and usage; ‘and L

: 'use it as'a rcference Séme recommended'
. _books: ' - :

A Studenrs Grammar of the Enghsh Lauguage' _
'by Sidney Grecnbaum and Rando[ph Qu1rk e

- (Longman; 1990):-
A Wrtters Referenae, 2nd éd. by Dmna I—Iacker ;.‘

(Bedford Books 1992)

.Condise Enghsh Handbook, 3rd ed by_]afnesW
Kirkland and. Collett B. D1lworth Jr (DC
' I—Ieath and Co,, 1994} :

- -Rules‘ okaumb -4 Guide for Wmem, 2nd ed. by
* Jay Silverman, Elaine Hughes and Diana
'4Roberts anbroer (McGraw-—Hﬂl 1993) )

Read as much as poss1b1e——novels nonﬁcuon
thagazines, newspapers-—-whatever you like.

" Keep a journal in which you: write down-

thoughts about your reading, your plans, your

. daily life. Exposuré to language through

reading, and plenty of practice in writing, help

. -mote than anything else.to increase vocabulary -
* and develop compctence in us1ng written

: languagc




S COPE

Asappropnate _‘ .' N T T Asapproprtate cammen: on whether tke paper provrdes

._’. .‘ '“‘.

Y comment ofi whether the paper responds e 0 an’ adequate mtroductlon to the paper with
-‘iapproprlately to the. paper toprc of " T -_suﬁic1entbackgtoundmformatron P

- asmgn.ment L
S SR SESTERER & an.- argument that develops log1cally and
4 comment on whether the paperhasaclear R ‘coherently ' .
.- argliment Or- strong synithesis and analysm R A S
T ofthe materral : . _ e main arguments whlch arg well supported by
o A LA _examples explanauons and acceptable :
R gwe your general response to,the paper asg - reasomng o T '
. .areader I s oo . RN
i LT T "‘O-aconclumo‘n'.'m '

As appropnate rmte 'whetker

: A5 appmprtate, make general responses s fo. whedzer :

* W o

» th text is easy to read '1‘ : — 0 the spellm,g and puuctuahon are acceptable,
e A

0

. e the cutatlons and acknowledgments are-
€, sentences make sénse. .. . N -4 | |
tfl - S aceuratf:

a rrate for the r ose of the_"‘ NN
i tonc :taPP: ' g P : P . o 0 the PBPCr format 1s consrstent and clean
‘assrgIMe 5 e s leay

» words are used precmely and accurately s U 3 ‘: ) ;

0

0

ts

. -';;:the text demonstrates effecrwe usage andA .‘:‘_':’-".'f o

o grammaucal control (See Brochure 20 G LT e e

st "Responding to Student Wntmg Errors s S e e
- fLanguageUs(:") : : R . L, .




SOME COMMON S
LANGUAGE PROBLEMS
IN STUDENT WRITING

o trying unsuccessfully to sourid sophisticated ot
academic, pethaps nusundcrstandmg what is”

"cxpcctcd Garbled . syntax; " vocabulary -

' m.approprlatcly used, some sentcnces that just

" don't rnake sense. : :

. The hypercorrect “academlc VOlCe
mutaung an'inappropriate nouon of formal style

Example. : :
" Word:Play by Peter Farb,is a collectwe combmatton of essays

written by one of Amencas ﬁnest authors. .. The essays
- colabrated by Farb ivere wwd and they had alot of constrictive
creditability to” them. “The-anthot enabled me to"grasp o,

both concepts of what the author niay have been trying to
express. He asserts in his statement fo consider society with

"wntfng, in whtch he believes language matters. when and
how it is bemg used: Iri this aspect Lats m agreemenr with -

hitn,

o 'Response to the wnter

Imagine that you are writing your paper for parttcuiar frlend'.
- or someone in your farnily — a real’ person " Explain what
you think:to him or her: Keep that person in mind as you

. writeyhe or she has got to be able to understand it when

" you're done. Be yourself

'Unconventlonal sentence boundanes._

mcomplcte sentences, of sentences that just keep

'gomg sometimes w1th comumas between.

" Exampleés:
. T used to hate voriting, now I write every day Because I :
. learnted " that if you don’t write at Ieast every day, you're
‘ rmssmg out on sometkmg

" T have tot had much expenence wuk writing ‘any other -
language therefore English is the l'arzguage I write is, Bemg _

the otte I used is'school.

‘ Response ‘o ‘the writet: _
Read your paper out loud, exactlyas it's wrrtten

Wheh your woice tnes to go’ down at the end of an idea,
chéck your punctuation. Ifit loeks like you've read a sentence

“ (with a ‘subject and verb), make sure you do one of three .
" things: (1) put a period‘at the end; or (2) if you want it to '
~ feel connected to the next sentence, use a sermi-colon; of

'(3) -connect it to the next sentence with a comma and a

. conjunctlon “like "and" “but”. or "so."

* . When you come to a penod but it sounds like: somethlng is
riissing, checke would the "sentence* make sense if you- . -
 walked into a roorh and said it by itsel? if not, then-eithier -

“(1) it can't stand-alone and youneéd to join it to the sentence
© béfore ft—usually with a comma; or (2) it's just partof a _ -

sentence, and you need to add somethlng to make it -

- compiete (wrth a sub;ect and a verb)

_Errors in verb tense and titrie reference. "

o often, sthchmg mappropnately between prcscnt
- and past

~ Examples:. .

I remembered when I write an asay in hzgh school I toak a

: ';_ : few dmfts to get allniy-ideas organized it the essay.
© . Tlivei in Talwan ﬁJr the first fiffeen years of imy i ife. When we

" arrived here in_ the United States we do not know any

e Enghsh

Response to the Wnter. .

- Go through your paper concentrating cmlw,r ohn the velbs i "
- you're referring, to somethlng that happened.in the past,-,.

.keep veérbs in the past tense, If it’s something that happens
. sometimes, all the, time, or any time (including now), use

.the present tense. As long as you're talking about the same
time, keep the' tense, the same.  But if you $witch the time

- you're talking: about; you need to change the verb tense.

" 17 Use the present tense to refer to what ano‘ther writer says, ‘
" orthe action of a story .

: Ungrammatlcal complex sentence ;

structure: The p1cces don’t ﬁt togethcr or thcy .

- don’tadd up to a sentence,

Examples

This conclusiont is unquest:onab!e fo. me sitice unnecessary :

difficulties or problems, such as becommg duabled and Iosmg' _

“a Job or m:ssmg school.

© I agree that the labels of wh:ch soaet}- classifies ahd Judga’

.+ the legitimacy of one’s thoughts through spoken expresswn is
‘ ufy'brrunare ’ : _




. So a'oes other people, mcludmg myse f

‘ Response to the. wrlter

" Although I ko how 10" read arid write very well in :

Vietnamese, but I'm stilt haumg traubfe in Englzsh"
writing style. T .

" Response to the: writer:

This seitence doesn’t work: T to find.another wa of ' 7 el -
e . 8. .Unconventlonal expressmns or words used

- mappropnately

expressmg the idea. Without {ooklng at-the ‘sentence
you ‘wrote, say what you meant—thenwrite it that -
way. [Sometimes, just provide the student with an -

. appropnate way of expressung the idea]’

Faulty sub_]ect-verb agreement.

Examples .
The. rewszon have more clear exaﬁ:pi’es

. The’ rhmgs tkat has kappened fo others

Read. your. paper out loud, exactly as it s wrrtten and

«concentrate on the verb forms. Listen for the subject 9.

Cof each verb, and mqke sure the verb goes wrth it,

" Read it orice lookmg Just at Verbs Look for places-' :

td take dne- out)

,,Mlssmg word endmgs, pattlcularly -8
- and —ed. :

- Examples
_ Then Tam sat:.gf}r

" I have wark ost thxs paper for fbur a'rqﬁs

One of her main reason

- Response to- the wrlter' .
. Read your paper a!oud paying specsal attentlon 0 word

endings.. .

whiere you need a participle (with an [ng or'an ed-

_ending, or an lrregu!ar fonn)———especna]iy after forms of

have or be.

- Read the paper again’ looklng Just at nouns Look for

places that shouldbe-plural (where you rieed to- putin - '
an -5} or placés that should be smgu!ar(where you need _

Wron'g ,word forms:
Ekampies: ' _
What is the diffeient between fear and anxiety?

China was in a danger situation then.

-10.

. Response to-the wnter

Look up these words (dlﬁérentfdnﬁ'erence danger/ dangerous}

. inthe dictionary. Keép a-list for yourself of these re!ated
* - word forms to study how They are used,

Examples:
As a conclusion, T ﬁnd myself thinking

One of the greatest qﬁrectf of thie war -

" Her legs were spotted with bellicose veins;, -
_The pomnpous grass ivas wauiﬁg in the wind.

' Response to. the writer:

[Provide the nght words] It's In condusron Look up aﬁéct

- - and effect, You probably mean varicose. The word is pam-pos.

look up pompaus

Misused articlos: Icawng out the or a, or usmg
them’ 1nappropr1ately

Examples

Tt is easy to fi nd example af same thmg in Umted Sfate_r .
I e.xplamea‘ litéle bit woré in the canduszon '
: He began work, jbr the IBM mjanuary ‘

‘Response to the writer: : cel

Ifyou pay attention to the way artlcles are used asyouread, .
you will gradually pick up the pattems This will take time; .
for many non-native speakers of English, problems with .

" articles Imger after the rest.of the grammar has been
. mastered o :

Inappropriat_e prepositions. -

. Bxamples' :

I agree to the Preszdents pohcy about nudear waste

- I eryoy writing on my Journal each day

- Response to thie writer:. .
‘You learn each of these expressions lndlwdualiy like

vocabulary You could keep a list of unfamiliar expressions.-

-, Like articles, preposrt;ons are !eamed gradually often overa

!ong time.




C Maia Ceclia Freesian _ Y
Wnkeims on Lomguass Wd-h ESt AT

Writing 203 MCF May 2007

*“Grammar”:

1. Internalized patterns _ '
Snarking dabbantly, ergy ginks wibbled glots in the foogrum.
Who wants tutoring?

' students
middle-school
several
Ethiopian
clever

2. Linguistic etiquette
Jerry brung his girlfriend some flowers.
‘What time are we meeting at?
My Spanish sucks.

3. Knowing different English patterns

She busy. : She is busy (right now.)

She be busy with that new baby. She is busy (habitually, in general, all the time)
She live in Qakland. She lives in Oakland.

This is mines. {(vours, hers) ...mine,.

4. Not knowing English patterns

If you do bad things, monsters would come and get you. Someone of you might never heard of
-that line, but I am sure a lot of you definitely hear that line inside of stories for many times. When
you are young, most of the mothers always told their kids® fiction stories to scare them away
from make mistakes that would cost heavy consequences on them. Maxine Hong Kingston had a
family story about her aunt was forgotten in the family because she disgrace her own family by
having a baby that does not belongs to her husband.

Who are California students?
* (Non)native speakers of (non)standard English
* Recent immigrant English Language Learners
* Long-term immigrant bilingual speakers of (non)standard English
* “Generation 1.5

-children of families who migrate back and forth between their home country and the
U.s.

--U.S.-born children of immigrants in linguistic enclave communities

Working on language in ELL student writing

Don’t Do

Focus on grammatical errors first Acknowledge what has been done well

Do all the correcting yourself Have the writer make his or her own changes
Try to correct everything at once ‘ Focus on one or two main things.
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Some errors are more important than others. Concentrate your efforts on errors that are most global,

systematic, pattemed and prevalent rather than more local, idiosyncratic, scattered and few.

Some common areas of difficulty for ESL/bilingual writers
{(moving from most global and systematic to most local and idiosyncratic):

* Errors in overall (usually complex) sentence structure

Examples: _
Although I can read and write well in Vietnamese, but I'm still having trouble in English

writing. .
His most happest moment was when ever elamentre school is over he is happy but he has
to go back is get sad.

* Mixing up verb tense and time reference

Examples:
I remembered when I write an essay in high school I took a few drafts to get all my ideas

organized.
Erin had a puppy like 3 years ago. The dog is a mud, he is brown and has black spot.

* Missing word endings (-s, -ed): subject-verb agreement, verb participles, noun plurals and
possessives, count/nancount nouns

Examples:
He regret he made many mistake in high school.
I am satisfy. 1 have work on this paper for a long time.

* Other Errors in verb forms
Examples:
You don’t have to concern about that problem because it doesn’t matter.
People can survived from the fear of hunger.
It is the emotion which is only belong to the human.

* Word form (part of speech) errors
Examples:
What is the different between fear and anxiety?
He was in a danger situation then.

* Count/noncount nouns and misused articles (a/an, the)
Examples:
We are force to write paper in certain way.
It is important to have a base of writing such as grammars and spellings.

+ Inappropriate prepositions
Examples:
I agree to his idea that Alien was a good movie.
My birthday comes on September.
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Two good resources for tutors/teachers of ELL students:
Longman Advanced American Dictionary (Longman/Pearson Education Limited, 2000}
The Essentials of English: A Writer s Handbook, by Ann Hogue (Longman/Pearson Education, Inc., 2003)

Three facts about the English verb system that will cover a lot of ground

1. The English verb system has TWO tenses.

PAST

simple past
Joe worked at 7-11 last year.
(a definite time in past)

past perfect

Joe had worked at 7-11 for two years

before he got the job at McDonalds.
(up to a definite past time)

past progressive
Joe was working at 7-11 in October 1997.
(in progress at a definite past time)

past perfect progressive
Joe had been working at 7-11 for almost
2 years when he got fired.
(in progress up to a definite past time)

PRESENT

simple present
Joe works at McDonalds.
(now, any time in general)

present perfect
Joe has worked at McDonalds for 10 months.

(up to present time)

Dpresent progressive
Joe is working at McDonalds now.
(in progress now)

present perfect progressive
Joe has been working pretty hard lately.

(in progress up to present timé)

What about FUTURE? We have no special verb form for future; we construct a phrase:
Joe will work at McDonald’s for another year. He is going to work one more year.
He will have worked there for a year and ten months when he quits.
He will be working somewhere else in the year 2008.
He will have been working full time for about four years by then.

2. There are two “auxiliary” verbs which must be followed by present (-ing) or past (-ed)

participles:

some form of BE +ing (progressive)

some form of BE +ed (passive)
some form of HAVE +ed (perfect)
He is taking a linguistics course.
He is excited about grammar.
He has studied the verb system.
He has been working very hard.

3. Modal verbs and DO are always followed by the root form of the verb (no endings).

Joe can / could / should / may / might / must / wilt / does / did

work on Saturday.
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Peer Review and Revising in an
Anthropology Course: Lessons for
Learning

Anne J. Herrington and Deborah Cadman

I didn’t have that much criticism of the actual material so I added to that.
Penny’s paper was different from mine. She didn’t really provide as much of a
summary of what was in the book as she did an analysis. So I said, I think I
should add some. She went the other way.

Tom had told me that I needed to put in some questions [about needed research

in the future}. I didn’t know why I really needed to do that. . . . It fit in Tom’s
paper because he wasn’t able to do as much with his study. I got basically what I
wanted.

These comments were made by two students in a college anthropology class,
explaining revisions they made in their writings after a peer exchange of
drafts. Both students talk about substantive changes they considered in their
own drafts on the basis of reading peers’ drafts and receiving some advice from
their peers. The comments reflect the writers’ processes of weighing alter-
natives and then deciding how to act. We believe this process of active, re-
ciprocal decision-making represents the primary value of peer review—not
only for writing classes, but also for classes in any discipline where students
are asked to write.

Our aim in this essay is to demonstrate this value of peer review by show-
ing how it was used by students in one anthropology class.! We hope that the
work of these students will give teachers who are uncertain about using peer
review a broader view of the role it could play in their classes.

More specifically, we will illustrate the following characteristics of peer-
review exchanges as they were accomplished in this course:

1. Peer review can create occasions for active and reciprocal decision-
making where students are their own authorities, not the teacher. In-
stead of following a peet’s or even a teacher’s advice uncritically, they
feel more latitude to decide for themselves how to act, specifically how

Anne Herrington is Director of the Writing Program and associate professor of English at
the University of Massachusetts at Amherst. With Charles Moran, she is editing a collection,
Writing, Teaching, and Learning in the Disciplines. Deborah Cadman is completing her doctoral
dissertation, “Material Things and Expressive Signs: The Language of Emily Dickinson in Her
Social and Physical Context,” at the University of Massachusetts and is visiting assistant pro-
fessor of English at Skidmore College.
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they will respond to a peer’s response. Indeed, the value of peer-review
exchanges can be realized as much in instances where a writer decides
not to follow a peer’s advice as where she does.

2. Students can give sound advice to their peers, even on matters they are
having difficulty with in their own writing.

3. Writers can profit both from the response they receive about their own
drafts and from reading the drafts of others.

4. In peer-review exchanges, students focus not only on matters of organi-
zation and style, but also on substantive matters of interpretation and
methods of inquiry central to learning in a given discipline. As they do
so, they are working out their own understandings of methodologies,
ways to interpret information, and ways to present themselves in their
writing.?

We believe that the degree to which these claims will be borne out in a
given class depends not only on the students, but also on the teacher and the
classroom environment she creates. We have also been talking in generaliza-
tions. The rest of the essay is grounded in the concrete experiences of students
in an anthropology course. We focus on the full exchanges of two students as
they worked through the writing assignments for this course, showing how
characteristics of the process are evident in their exchanges with other stu-
dents. In the closing section, we identify aspects of the teacher’s approach that
we believe contributed to the success of peer review for these students in this
course. First, a bit of background on the course.

Writing in Anthropology

Writing in Anthropology is a writing-intensive course for junior and senior
anthropology majors at the University of Massachusetts at Amherst.? It was
taught by Sylvia Forman, Professor and Chair of the Department of Anthro-
pology, assisted by a teaching assistant, Ned, a doctoral student in anthropol-
ogy.

In the syllabus, Forman explained to students two learning goals for the
course: “to help you employ writing and research skills to better understand
anthropology; and to help you improve your ability to write effectively and
comfortably, both generally and in an anthropological context.” To this end,
students completed four major writings: a book review, a descriptive field re-
port, a research article for a professional journal, and a popular media article.
The first three were to be written for a professional journal such as American
Anthropologist or Food and Foodways; the fourth for a publication such as Nazx-
ral History or Smithsonian. Although the emphasis of the course was writing, it
also had an anthropological focus, which that semester was food and culture.

We chose to study this course because of the approaches Forman used, in-
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cluding peer review and revision, and because it was recognized as a successful
course. Student course evaluations for the past two semesters had been over-
whelmingly positive; specifically, over 90% reported that peer review was
valuable.

The course procedures were the same for each writing. The salient charac-
teristics are summarized in Figure 1. As that figure indicates, Forman fol-
lowed a process approach, having students work through multiple drafts for
each writing, receiving response from peers and herself or the teaching
assistant.

General characteristics:

* Multiple drafts of all writings, at least three of each.

* Peer and teacher review of drafts.

¢ Students free to choose own research questions for writings.
* Grading deferred until the end of the semester.

Typical procedure for each writing:

Detailed printed copy of the assignment.

Model(s) to read and discuss in class, with students noting differences among approaches
and their own preferences.

Brief presentation by the professor regarding various stages of the research and writing for
each assignment and brief class discussions of issues that would arise as students were
writing, e.g., use of ethnographic present tense, adapting for a popular audience a tech-
nical journal article written first for a professional audience.

In-class small group discussions of, e.g., ideas for research questions and an opening
“hook” for the article for a popular audience.

Peer critique of first draft, written outside of class.

Teacher critique of second draft: Forman commented on half of the students’ drafts, the
teaching assistant on the other half.

Figure 1. Course Procedures for Writing in Anthropology.

Forman introduced peer review to the class after they had written their first
draft for the book review. She distributed a sheet of instructions stressing the
importance of being constructive, of pointing to strengths as well as weak-
nesses, and of being specific. The most important matters to address were
identified as “‘(1) clarity, (2) organization of data and concepts—including
analysis, and (3) interest.” She then distributed a sample draft and had every-
one write a response to it. Rather than having to follow specific forms to
structure responses, the reviewers were to decide for themselves what to com-
ment on. She asked them to begin all responses by addressing the writer by
name. After they had discussed their responses to the sample draft, they ex-
changed their book-review drafts with one another and wrote the peer reviews.
The reviews for subsequent writings were written outside of class, although
students usually discussed them a bit at class sessions.
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Peer-Review Exchanges

We focus on two students, Penny and Jim, for each describing their exchanges
with peers as they worked through two writings. We begin with Penny and
her experiences with the first and second writings and then move to Jim and
his experiences with the third and fourth writings. In two instances, we also
comment on exchanges with the teaching assistant to develop points about as-
suming authority.

We've made these selections for a couple of reasons. By describing ex-
changes for each writing in succession, we can demonstrate how the focus of
peer responses shifted from one writing to another corresponding to the issues
students were trying to deal with to meet the particular demands of each as-
signment. By using two focal students and their exchanges, we can show how
characteristics of the process are evident in the work of more than one student.
The nature of their responses is representative of the responses of the eighteen
students whose peer critiques we analyzed. Still, their exchanges illustrate
how various individuals perceived and carried out the process of peer review.
Both Penny and Jim were average students and neither felt very confident
about writing: of the two, Penny was the less confident and had more obvious
difficulties with organization, grammar, and spelling.

To save space, we present only excerpts from the peer-review critiques. A
typical full critique ran from one page to two pages and included comments
about a wide range of matters, including development and interpretation, or-
ganization, clarity and readability, rhetorical effectiveness, and correctness.4
The excerpts we have chosen refer primarily to development, interpretation,
and rhetorical effectiveness.

Penny and Her Peer-Review Exchanges

Penny was a first-semester junior. She said she’d always had a difficult time
writing. In fact, she’d been in remedial courses in high school. Although she
had passed her first-year college writing course, she still lacked confidence in
her writing. She was more confident of herself as a student of anthropology.
Despite her own difficulties with writing, she was able to give sound advice to
her peers.

The first writing in the course asked students to review Consuming Passions,
a popular book on food and culture, for the journal American Anthropologist
(AA). Forman viewed this assignment as a way to give students a common
starting point and introduce them to writing procedures they would follow
throughout the course. In the written assignment which explained the pur-
poses and characteristics of reviews for AA, she stressed that a review was to
include both description and evaluation.

For this writing, Penny exchanged drafts with Ann, a friend she knew from
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other classes. Ann was also a first-semester junior. She was more confident
than Penny of her writing and reported that she usually received positive com-
ments from teachers about the quality of her writing.

Their exchange is notable because even though Ann was apparently the bet-
ter writer, she profited a good deal from Penny’s response and reading Penny’s
draft.

In her peer response to Ann’s draft, Penny began with a positive comment:
“Your paper is very good. It includes most everything needed as far as I could
see.” She indicated her own insecurity about spelling and syntax in two com-
ments:

I will mark what I believe to be spelling mistakes, but unfortunately, I
didn’t inherit my father’s nack for the subject. Double check it with a
dictionary later!

Do not take the way I refer to structure sentences as gospel because your
writing, overall is clear. Where I put in a word or two is only where I
stumbled and thought it might flow a little smoother so the sentence
probably just needs a little attention to make it smooth, not necessarily
my words.

Through two of her comments, she tried to move Ann to include more of her
own evaluation of the book, focusing implicitly on its value for readers: “Did
you find the book enjoyable or a waste of time?”” Penny also picked up on a
claim Ann made that “the book is more a recital of known facts than an argu-
ment or presentation of any new thesis on food and culture.” Penny asked, “If
they were just reiterating stuff that’s already been written about, did you see
any point to their writing the book?”

Reading Penny’s draft, Ann also decided that she should include more eval-
uation. As she wrote in her response to Penny’s draft, “Your criticism is legit-
imate and I like how you juxtapose it with your praise. It makes me see how
my paper is lacking.” In an interview, Ann commented further, “I realized [
didn’t have that much criticism of the actual material. Penny’s paper was dif-
ferent from mine. She didn’t really provide as much of a summary of what was
in the book as she did an analysis. So, I said, I think I should add some. She
went the other way.” This comment reflects her decision-making. She assessed
her own draft in light of Penny’s, deciding that while Penny’s lacked enough
summary, her own lacked sufficient evaluation. In her revision, then, she add-
ed a few evaluative sentences, such as one about presentation: “The organiza-
tion of facts is occasionally confusing and one must pay close attention to the
material, as transitions between examples are often ill marked.”

In direct response to Penny’s question about the “known facts” claim, Ann
added a sentence of clarification: “It does, nonetheless, present a perspective
on the significance of food that the reader may have never examined pre-
viously.” She said she added that because she felt the claim she made in the
first draft was misleading because “I think for the general public it was a real-
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ly interesting book.” For her, then, Penny’s comment and the opportunity to
review and revise her draft led her to reassess and clarify her point.

Ann’s response to Penny’s draft was generally positive, reinforcing Penny’s
own sense of satisfaction with it. However, consistent with her sense that
Penny’s draft “went the other way” in not providing quite enough summary,
Ann suggested that “the audience might be interested in more examples of the
content discussed in the book.” Penny followed this suggestion by adding in
two places clauses containing more detail. Aside from some spelling correc-
tions, she made no further revisions.

For the second writing, the descriptive field report, students were in-
structed “to conduct a brief field study of some aspect of food and culture with
local people.” For most students, this was the first field study they had done,
let alone tried to write up. Forman saw it as a central assignment in the
course:

The major issue in this paper is actually taking raw data and learning to
make sense of it. That’s part of learning some process of anthropological
inquiry. . . . That’s one of the major things anthropologists do, that pro-
cess. . . . {This project} is an empowering device, because this is really
something they own, that nobody else knows about and research is not a
matter of going to the library, it’s something you hold yourself.

So, it was a learning experience: practicing anthropology as the ones in charge
and trying to present themselves as anthropologists to other anthropologists.
Furthermore, it was intended to encourage them to feel more authority.

How to convey that authority in their writing became a major issue for a
number of students, specifically when they tried to balance acknowledging
limitations with maintaining their credibility. Note that this issue was not
addressed explicitly in the written assignment, the published sample, or class
discussions. We note this to show that through peer review, students can ad-
dress, on their own, issues that might not have been anticipated by the teach-
er. As they worked on the issue of authority in their own writing, they also
were sensitive to it in their peers’. Through their exchanges, they negotiated
their own provisional resolutions to the issue.

The dynamics of that negotiation are evident in the exchanges between
Penny and her peer reviewer Tom, who reviewed her first draft, and the teach-
ing assistant Ned, who reviewed her second draft. These exchanges also dem-
onstrate that she was more likely to weigh critically the advice from her peer
reviewer than the advice from the teaching assistant.

Although Penny was satisfied with her field research, she was not satisfied
with her presentation of it in her first draft. Her study examined how the diet-
ing habits of wrestlers affected their social lives. She came up with that ques-
tion because her boyfriend was a wrestler and she had some firsthand knowl-
edge of it. She’d interviewed five wrestlers and their coach and felt she’d got-
ten a good deal of information from them, so she didn’t feel there were many
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limitations to her study. Still, the issue of limitations and her authority as a
researcher arose in her first draft and Tom’s response to it, specifically in the
Data Analysis and Conclusion. If you look at the two excerpts from the Data
Analysis section (Figure 2), you can see that Penny included comments about
herself as the researcher. Neither in this section nor in the Conclusion did she
mention any other limitations of her study.

The Effect Dieting Has on Wrestlers’ Social Interactions

Data Analysis:

Although not all of the questions asked were directly related to the topic of wrestlers diets
and the effect posed on their social life, they were helpful to me, because of the lack of basic
knowledge I had on the subject. I now understand the sport to a much fuller extenet.

[Commenting on one of the wrestlers:] Dieting and wrestling in general effected his rela-
tionship with hes girlfrien. “She hated it,” he said. I tried to get in touch with her, to duscuss
her view but was unable to reach her.

Conclusion:

[t is very important for wrestlers to make thier weight class. These wrestlers social lives
were radically effected by their dieting. . . .

In addition the converse was also true, social interactions with friends effect how the athletes
chose to lose thier weight. This is seen in how some wrestlers, despite the coaches advice will
eat only dinner instead of breakfast or lunch. This is because dinner tends to be a more social
meal. . . .

Figure 2. Penny’s First Draft for Writing 2, Descriptive Field Study (Excerpts Transcribed as
Written).

In his peer review, Tom made the following comments relevant to these
sections:

Data Analysis: First paragraph not needed.

Conclusion: Conclusion is okay but you should maybe talk about problems
you may have had with the study in terms of reliability of data and prob-
lems due to the design of the study. Recommend other questions that
might be asked in another study.

His comments on the Data Analysis section made no explicit reference to the
researcher’s authority and he gave no reason for suggesting that the first para-
graph be omitted. His advice about the conclusion seemed to reflect his as-
sumption about a convention of the genre: acknowledge limitations and pose
questions for future research. Tom may have developed this notion from his
other readings or classes. In this class, although neither the written assign-
ment nor Forman’s explanations in class included these injunctions, the pub-
lished sample that was distributed did. It ended with the sentence: “Further
research is required to test these expectations.” As you will see, Penny had a
different view about this convention.
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In her second draft, Penny made two deletions in the Data Analysis sec-
tion. Both reflect her attempts to present herself in a new role, one where she
had some authority: that of a professional writing to other professionals, not a
student to a teacher. First, consistent with Tom’s advice, she dropped the first
paragraph in the Data Analysis. When we asked her why, she didn’t acknowl-
edge that Tom had suggested it. Instead she said the paragraph was to her
what she called an “anthroapology”: “‘I'm sorry I did this, I'm sorry if you
don’t like it, but I did it because’—and I try not to put that in my paper.”
She said she saw it used in “every single anthropology paper I've ever seen”
and she didn’t like it. Penny saw this as an instance of something she’d seen in
professional writing and wanted to avoid. There are two things to note in this
exchange: Penny did not acknowledge Tom’s advice, although her action was
consistent with it; and she explained her decision by drawing on a broader
context of her perceptions of the writings of professional anthropologists.

In writing her second draft, Penny also made a self-initiated decision to de-
lete the comment she’d included in the first draft about trying to contact one
of the wrestler’s girlfriends. When we asked her why, she told us that “it was
too personal. This was almost like ‘so forgive me, I really wanted to get. . . .
As I started to get to know Sylvia and Ned, I didn’t really think I had to
prove to them that I was trying to do everything I possibly could to make this
paper perfect. You know, some teachers you feel like you have to show them
that even though it didn’t come out, you tried to do it. But I thought once I
got through the paper it was apparent that I had done the research as much as
I could, so I think, I really didn’t need to do that.”

This issue of shifting from presenting one’s self as a student to a profes-
sional is one, we think, many students in upper-division courses struggle with
and is one that entails more substantial questions than whether to use first-
person pronouns. As Penny’s example shows, it entails as well questions about
how to justify research decisions and major claims. (See also Herrington
344-54.) In this course, a number of factors of the class helped students work
on this transition for themselves. Most obviously, the assignment did so by
asking students to assume the role of practicing anthropologists throughout
their research and writing. Another factor was doing the revisions, which gave
students occasion to reflect on their own work and try out different options if
they wished. A third and particularly important factor was the specific class-
room relation students perceived between themselves and the professor, one
where some authority and assumption of competence was conveyed to them.

Following her peer’s suggestion, Penny expanded the conclusion with para-
graphs commenting on one difficulty she had with the study and identifying
questions that remained. (See Figure 3.) She explained that in an interview
“Tom had said to me that I need to put some questions in. . . . I didn’t know
why I really needed to do that, but I said, ‘All right, I'm tired. . . . If I do
this, then I can be finished with this.” So I put in some questions.” But she
also said, “I didn’t like that—but I thought maybe I should put it in because
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it was good in Tom’s paper.” Here, Penny quite honestly admits a choice
many of us make at times: we're tired or out of time, so we take the path of
least resistance. Even so, she is thinking critically, trying to decide what is
appropriate—here on the basis of what she’d read in Tom's draft. Everything
is not an “‘anthroapology.”

Data Analysis: {deletes both of the sentences cited in Figure 2}

Conclusion:

It is very important for these wrestlers to make their weight class. These wrestlers social
lives were radically affected by wrestling. . . . The converse was also true, social interactions
with friends affected how the athletes chose to lose their weight. Despite the coaches advice
some wresltlers will eat only dinner instead of breakfast or lunch. It is likely that this is because
dinner tends to be a more social meal.

Once the study got underway, it went rather smoothly. The wrestlers were difficult to con-
tact but, when I did get to speak to them, they seemed very interested to speak on the subject
and were very helpful.

Severa] questions still remain and were unanswerable in the time given for this study. ie.
How does dieting effect the athletes sex life? What were the friends and girlfriends side of this
story.

Figure 3. Penny’s Second Draft for Writing 2 (Excerpts Transcribed as Written).

The teaching assistant reviewed the second draft, making two comments
relevant to these sections. The first was in his summary comments: “Tighten
up your conclusion. It rambles.” The second comment was a question— Did
you ask them?”’—written in the margin next to the underlined phrase in
Penny’s second draft: “It is likely that this is because. . . .”

In the third draft, Penny changed the sentence lead from “It is likely that

. .7 to “I hypothesize that . . . but this question should be studied in fuller
detail.” She explained the change to “hypothesize”: “I thought about it . . .
and 1 wasn’t too sure. He [the TA} probably even—probably realized that I
wasn't too sure about it.” She decided to add the comment about needing fur-
ther study, so she could cut the questions she’d added at the end. She said
that the TA’s comment to “tighten up your conclusion” encouraged her to cut
the final paragraphs. Not surprisingly, the TA’s comment seemed to carry
more weight than the student’s did; it also fit with Penny’s own inclinations.
This exchange shows Penny’s process of negotiation in action: she added some-
thing on the basis of advice from Tom and her reading of his paper, some-
thing that went against her own inclination and her assessment of other an-
thropological writing; but she didn’t take this advice uncritically and
ultimately modified it considerably with a substitute that better fit her sense
of how she wanted to present herself and her study.
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Jim and His Peer-Review Exchanges

Jim’s drafts and peer-review exchanges for the third and fourth writings in the
course illustrate some of the same characteristics that were at work in Penny’s
writing, particularly the reciprocal nature of peer exchanges and the active de-
cision-making throughout the process. The dominant concerns are different,
however, given differences in Jim and Penny and differences in the assign-
ments.

Jim was a first-semester senior. He didn’t perceive himself to be that good
a writer, telling us in an interview that “I don’t have a strong background in
English.” He said that in high school, “I wasn’t really into writing. It was
just take the English requirements.” He began college at a community college
where he took a writing course that he described as “not very structured. It
was more getting the ideas going.”

He said he was least confident about “analytical writing” and most confi-
dent with “basically descriptive-type work.” That self-assessment was borne
out in his descriptive field study, which both he and Forman felt lacked suffi-
cient interpretation. As Jim said, “It was descriptive, but we were trying to
find why, basically.” It was in analyzing “why” that his field report fell short.
As he approached the third writing, the professional journal research article,
his primary aim was to be more analytic.

For this writing, students were to write a “research article of the type gen-
erally published in a scholarly journal” such as American Anthropologist or Food
and Foodways. In other words, they were to write as specialists to other spe-
cialists. Forman stressed that it was to be “professional in tone” and “more an-
alytic, more theoretical, more ‘why’ oriented” than their previous paper, the
field study. In writing their first drafts, the major problem students struggled
with was foregrounding their own interpretations and not getting over-
whelmed by all the published research they were drawing on. Having finished
their first drafts, many felt they’d not yet succeeded. Still, they were able to
assist one another for revising. Their sense of their own difficulties and their
support for one another are evident in the following exchange between Jim
and Peter, a second-semester junior.

Jim’s paper was titled “The Validity of the Maritime Theory on the Devel-
opment of Early Complex, Societies on the Coast of Peru.” He chose this issue
because he was interested in archaeology and, along with Peter, was taking a
course on South American archaeology. In his peer-review comments to Jim,
Peter focused on matters of analysis. He made a global comment asking Jim
to work more of his own interpretation into the paper:

In the data analysis section and archaeological section, try to breathe
more of your own insights into the situation. At times it seems as though
the paper is a statement about Wilson and Moseley’s arguments and not
your own. . . . My paper in retrospect probably has the same short-
comings.
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Note that Peter’'s comment reflects on his own work as well as Jim’s. Acting
on this global advice, Jim decided for himself on the particular revisions he
would make. Most significantly, he added more of his own interpretive com-
ments to open and conclude paragraphs that discussed various research find-
ings. For instance, at the end of one paragraph, he dropped this sentence re-
porting on a claim that is counter to his argument: “Moseley (1975) doubts
that the small amounts of maize found at the site of Aspero had anything to
do with the development of maize on that site.” Instead, he put it with other
claims that presented both sides of the argument and ended the paragraph
with this sentence:

Although more archaeological excavation is needed to determine the role
of domesticated plants, one cannot dismiss the fact that Preceramic peo-
ples did use maize and other crops to a limited degree at a time when
they were supposedly totally dependent on marine resources.

When we asked him why he made this change, he did not explicitly acknowl-
edge Peter’s advice although his explanation was consistent with it. He ex-
plained that the Moseley sentence “doesn’t really help me at all. . . . I'm try-
ing to sway the people, so to speak.” As this comment suggests with its focus
on ‘what I'm trying to do,” Jim had moved from trying to summarize others’
positions to making his own argument.

Jim’s second draft was reviewed by Ned, the teaching assistant. Their ex-
change illustrates how Jim, like Penny, weighs advice critically. In this in-
stance, however, the advice came from the teaching assistant, not a peer.
Commenting on the draft, Ned was generally positive. Still, he made a few
suggestions, including that Jim specify dates in some places and elaborate
some sections. Jim followed these suggestions. In one instance, however, he
decided not to. Ned had asked Jim to consider whether trade could have been
a factor in the development of these societies. Jim decided not to add a section
on trade, saying “that’s not a part of this paper. That’s going to open up—I
don’t have room for it [referring to limitations on the length of the paper}. I
don’t really have the time to do it.” So, for a number of reasons, including
substantive ones, Jim elected to reject Ned’s advice. In short: he felt free to
decide for himself which advice from the teaching assistant he would follow.
We feel he was more inclined to trust his own judgment because he also had
Peter’s peer review to give him another point of reference. As Jim commented
when he explained why he didn’t follow the TA’s advice about considering
trade, “I just rewrote it with the peer critique.”

When Jim reviewed Peter’s draft, he advised Peter on the same matter he
had difficulty with: interpretation. In one comment, he attempted to prompt
Peter’s interpretation by posing questions:

On p. 4, the Central Ohio River Valley. You say when increased use of
Mesoamerican cultigens (corn, beans, etc.) occurred, a clear decline in
health results, which you show was part of the cycle of declining health
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throughout the time and area. My question: What was the health of the
people before maize was introduced as opposed to the health of the people
after maize use? Was the trend of declining health linked, at least
partially to population densities or was it totally based on subsistence
use? This may be an area you could touch on in your paper.

Peter marked this comment with a check and made a note to himself in the
margin: “Mention health of both populations to illustrate subs. change being
a factor.” In his revision he added information that would help make his
point.

This same kind of reciprocal support was evident between Jim and Peter
with the fourth paper, the popular media article. For this paper, they worked
with the same material as they did for the third paper, but recast it for a pop-
ular magazine such as Smithsonian or Natural History. Forman saw this writing
as an important part of learning to be anthropologists. As she explained to
them in class, if anthropologists aren’t able to explain their work to a wider
audience, then they won'’t be able to affect decisions and action in the world.

For this writing, Forman introduced the strategy of using a “hook’” at the
beginning to get readers’ interests, e.g., an anecdote that might personalize
the issue for readers. Getting an effective hook was a concern for many, both
in their own drafts and in their review of one another’s drafts. Peter com-
mented to Jim:

Obviously you know what you're talking about in the paper, but you
need a hook desperately. I did not see one comment as to why the work is
interesting and/or important. I know it’s not always easy to come up with
a hook, but the paper suffers greatly w/o one.

Jim made a similar observation about Peter’s draft, but also offered a
suggestion:

You need to stress the hook more. I think it is best stated on the top of
p. 4 (“agriculture can be functional or dysfunctional, depending on the
circumstances.”) Perhaps you could pose this as a question in the intro-
duction and answer it in the conclusion. I admit this is a simplistic tac-
tic, but as the paper is intended for a non-anthropological audience, sim-
plicity is best.

Peter followed Jim’s advice.

That Peter and Jim followed each other’s advice is not so much the point
here, though. The more important point is that during peer review they were
advising each other on matters that they were working on themselves as writ-
ers. In the third paper, their primary focus was on the problem of synthesizing
and interpreting research information to make one’s own claims. In the fourth
paper, their focus was more on a rhetorical problem of adapting a technical,
highly specialized article for a non-specialist audience. In both cases, these
were matters Forman felt were important to learning to think and write as an-
thropologists.
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Closing Observations

The examples and comments of these students document the critical thinking
that can occur in peer-review exchanges as well as the reciprocal and authority-
assuming learning it encourages. Revising one’s own draft and reviewing an-
other’s draft move students from passive roles of receivers and demonstrators of
knowledge to more active roles in shaping their own ways of thinking and
writing.

The reason peer review worked as it did in this course lies in large part in
the procedures Forman used in the course and in her view of students.
Through the course procedures, Forman maintained an effective balance be-
tween structure and autonomy. For each writing, she provided structure by
giving detailed assignments defining the issue and conventions for the genre.
She provided autonomy after the first writing by allowing each student to
choose the particular issue she/he would investigate. Further, for each assign-
ment, Forman provided guidelines and samples from professional journals to
illustrate a range of approaches for writing. These samples and, equally impor-
tant, drafts written by others in the class gave students a context from which
to decide for themselves how to proceed—as writers and as reviewers of one
another’s work.> To encourage experimentation, Forman deferred grading un-
til portfolios were due at the end of the semester and allowed students to do
additional revisions if they wished. As she explained in the course syllabus,
“We do not want to discourage you when you are truly trying to improve your
understanding and skills—even if, at the moment, your efforts are not pro-
ducing optimal results.”

Individual autonomy was encouraged in the context of collaboration. In-
deed, the aim of collaboration with peers was not to reach group consensus on
ideas or ways of writing. It was, instead, for individuals to consult with others
and, in the social context of sharing ideas and drafts, fashion their own ways
of proceeding. Forman took it as a sign of success that most exercised critical
judgment in assessing their own and others’ drafts and the peer advice they re-
ceived. Pointing to this critical assessment as a primary rationale for peer re-
view, Forman commented:

I think they take each other’s comments seriously, but not uncritically.
Whereas they'’re inclined to take my comments uncritically. . . . So, I
think they’re more thoughtful about their dealing with those kinds of
comments than they are about the instructor’s comments. And I think
that, pedagogically, that’s a very useful experience.®

For her, peer review was pedagogically useful in the same way as the de-
scriptive field study. To use her words, both were “empowering devices” that
fit with her philosophy for her teaching: ““The responsibility is basically on the
student to learn and my role is to find out effective and interesting ways to
encourage them into assuming that responsibility.” From what we observed
and heard from students, a main reason that they took on this responsibility
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was that Forman conveyed she believed they were capable of good work—as
aspiring anthropologists and writers—and she expected it of them. They
viewed peer review and redrafting as a chance to assist one another and.im-
prove their drafts before giving them to Forman or the teaching assistant. As
one student said, “She somehow conveys this impression that she has high ex-
pectations. So, it’s almost intimidating, but she’s not intimidating as a per-
son. She’s sensitive to the students, but she really has a way of getting you to
work at your highest level.”

Forman’s belief in her students’ capabilities came through during an inter-
view as she tried to pinpoint why peer review seems to be successful in her
courses:

These are adult people, not fully developed people, but they’re adult peo-
ple and they’re capable of putting the effort into this if they want to. And
they have a kind of autonomy and control in that and they seem to under-
stand that. . . . Students are sufficiently sensitive to those power mes-
sages that undercut the process: “It doesn’t matter what I say or what my
peers say to me. This is not really a significant part of the process because
really all the power is over here.” And what I'm trying to say is that not
all of the power is in my hands. Some of the power is in their hands. Not
all of it, but some of it. And they know they can make of it what they
will. And I think as long as they perceive that, they do pretty well with
it.

By conveying to them her belief that they could be helpful to one another and
giving them some “‘autonomy and control,” Forman helped students believe in
themselves and their abilities. Penny commented on the feeling of “knowing
you can help somebody else. It’s the confidence thing you know. If you know
you can help somebody else make their paper better, then you know you ob-
viously have some sorta talent or some sort of, you know, good ideas.””

It is important that we recognize the value of developing that confidence
and authority and creating occasions for students to make the kinds of deci-
sions they were making in this class—decisions that carried forward their own
thinking, decisions that encouraged them to reflect on their own conduct as
researchers and how they would present themselves to others.

That kind of learning can be accomplished with peer review. Whether it
does will in large part depend on teachers. It means that the primary concern
when initiating peer review in a class is not to teach students how to critique
written drafts—that’s secondary; it is first to create a classroom environment
where we give students the gift of having some responsibility-—some authority
for their own learning. To do that means first believing that students can exer-
cise that responsibility productively. They can.8

Notes

1. Our information is derived from a semester-long field study of this class. We observed
nearly every class session and participated in all small-group discussions. We focused on nine
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students chosen to represent a range of experiences as writers and students of anthropology.
From these nine students, we collected and analyzed drafts and final versions of all writings and
both the written peer critiques they did for others and the ones they received. Consequently, for
the analysis of peer critiques, we had responses from eighteen students for each writing. We
also interviewed each case-study student twice, asking particularly about specific changes stu-
dents had made in successive drafts for each writing. We conducted comparable interviews with
Professor Forman and her teaching assistant. Finally, we administered a questionnaire to all stu-
dents at both the beginning and end of the semester (25 students). We also had access to stu-
dents’ course evaluations for this semester and the previous one.
In this essay, we use pseudonyms for the students and the teaching assistant.

2. The first and fourth claims in particular reinforce two primary assumptions about the
value of collaborative learning. It can decentralize authority so that students assume more au-
thority for their own learning instead of being passive followers of a teacher-authority (Bruffee,
“Way Out”; Trimbur, “Collaborative”). And it can create a situation conducive for individuals
to test out and share their ideas and ways of writing with their peers (Bruffee, “Writing”).

3. For another description of this course and the university’s writing program, see Forman
et al. Even though this is a writing-intensive course, we feel that the values of the peer review
observed in this course can extend to “regular” courses as well, where there are fewer writings,
fewer drafts for each writing, and less in-class attention to matters of writing. For example,
Professor Forman reports that peer review has also worked well in an Introduction to Anthro-
pology course she has taught. Steffens writes of using peer review in an undergraduate history
course. In Programs that Work, a number of teachers from various disciplines report on using
peer review in their courses.

4. We analyzed the peer-review responses in two ways. First, we did a content analysis of
the written peer critiques for each writing. For this analysis, we trained two readers to read and
classify each comment, following a scoring guide we had developed. Their percentage of agree-
ment for all critiques averaged above 80%. This analysis showed that students focused on such
matters as intetrpretation, clarity, organization, development, correctness, and rhetorical mat-
ters of ethos and effectiveness with an audience. Further, it showed that the nature of their com-
ments changed with the particular demands of each writing. For example, for Writing 2, the
descriptive field report, they focused on providing adequate backing for assumptions and how
to acknowledge limitations of their research; for Writing 3, the professional journal article,
they focused on interpretation; and for Writing 4, the popular media article, they focused on
rhetorical effectiveness for readers not trained as anthropologists.

For each of the case-study students, we also studied their drafts and peer and professor cri-
tiques to analyze the nature of their revisions. We supplemented this information with inter-
view comments.

5. Recall also that for peer-review exchanges, Forman presented general guidelines, but
gave students the latitude to say what they wanted in each exchange. Many teachers and re-
searchers point to similar factors as central to effective peer review. For example, both Atwell
and Freedman use the term “ownership” to make the point that students need to be granted
more autonomy for their writing and learning. Both stress as well that the teacher should pro-
vide guidance—but not prepackaged formulas—without taking ownership away from students.
Also see Gere (99—112), and in reference to collaboration, Bruffee, “Way Out”” and Trimbur,
“Collaborative” (101-06).

6. In a critique of collaborative learning, Trimbur argues that the aim of collaboration need
not be consensus that results in accommodation with peers or to existing conventions. Indeed,
he argues that collaborative learning can be a “powerful instrument to generate differences”
(“Consensus” 603). In one respect, we can see such differences in the exchanges amongst stu-
dents in this course. As we have said, the peer-review exchanges were not intended to generate
consensus on ways of writing, but rather to allow for diversity as individual students decided
for themselves how they would follow conventions. Recall Penny and the “anthroapology.”
Trimbur goes further to advocate a “critical practice of collaborative learning” where courses
focus on identifying and transforming *“‘the dominant power relations that organize the produc-
tion of knowledge” (603). That was not an explicit aim of this course, although the traditional
power relation of teacher to student was clearly altered by the ways Forman gave students au-
thority for their own learning. Further, in class discussions, Forman made a point of explaining
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conventions associated with anthropological genres as just that: social “conventions,” not ideals
of “good writing” that could not be questioned. In this way, her approach was nearer that de-
scribed by Myers: she taught students the forms of academic writing in anthropology, without
“assuming there is anything liberating about these forms or about academic discourse” (170).
Also, by creating assignments where students tried to use some of these conventions to explain
their own research and by encouraging students to discuss them, she helped create a situation
conducive to students’ reflecting critically on them.

7. Penny’s comment reinforces Gebhardt’s claim that we should recognize the “tangle of
technical and emotional matters” writers struggle with and, in turn, recognize the emotional as
well as the intellectual benefits of peer feedback (71). It is his view-—one we support—that ad-
vocates of collaborative learning too often stress the intellectual aspects of it and neglect the
emotional ones (70).

8. We wish to thank Sylvia Forman, Professor of Anthropology at the University of Massa-
chusetts at Ambherst, and the graduate teaching assistant and students in her Fall 1988 Writing
in Anthropology course for their time, good nature, and insights. We acknowledge also the
helpful responses we received from readers of our earlier drafts, particularly Marcia Curtis, Peter
Elbow, and Christine Plette.
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ANTH 134: Medical Anthropology
Mldterm Exam

Choose one of the following postulates and argue for or against it in 2-3 typed, double—spaced pages. It
must be saved as a Word document, and typed in 12 point Tires New Roman. All citations must follow the
AAA Style Guide (discussed in the syllabus). You should not include & bibliography, title or cover page;
your name and seclion must appear at the top of page 1. Your document must be submitted via eCommons

by [date] at 6 PM.

Strang answers will discuss theories from 2 articles and will provide and anaiyze 2 examples each from 3
books (Porter, Martin, Langford, Zhan, and Fint), That means you wiil have 2 discussions of articles, plus
a total of 6 examples from the books. Examples may be paraphrased, but you must include a citation for its
location in the book, Analysis should follow your argument, and demonstrate how the example provided

" supporis your claims,

1. Integral medicine produces scalar levels upon which it operates. In producing and acting upon these
scales it reflexively produces its power and authority.

2. Integral medicine’s authority depends on rendering dlsnnctxons between the normal, pathological and the
natural.

3. Scienee is politics by another means. Scientific power and authority is based upon the power non-
scientists accord to it. Scientists, to bc powerful, must also be politicians.

A point of clarification: When I say you should be using cxamples from the texts, what I mean is that you
should be drawing on the empirical material that the anthropologists and historians are providing you to
support their claims. So, you should be focusing on the ‘cases' they provide you -- interviews, descriptions
of places & events, documents & advertisemeénts, descriptions of material culture, etc. This necessarily
means you'l} be paraphrasing the author's work to fit their case into a sentence or two, What you *should
not* be doing is simply quoting a passage from a text to support your claim - especially an argumentative
passage that relies on evidence for its power. Instead, quote {or paraphrase) the evidence. If you have any
questions, please post them in the Forum (there's a new topic for Midterm Questions).




Example #1 _
Anth 134: Medical Anthropology
Midterm

Integral medicine does not produce however operates the existing on the scalar levels which
produces its power and authority. Integral medicine depends on the gocial constructions of a society fo
act on the scalar levels. The scalar levels are what Scheper-Hughes and Lock calls the three bodies:
individual body, social body, and body politic(Scheper-Hughes and Lock 1987: 6). The way these
levels work is by the ideals set by a society (Scheper—Hugheé and Lock 1987: 7). This relates to
Taussia's idea of reification, Evidence of this can found in . |

Scheper-Hughes and Lock develop this idea of the three bodies. The individual body is the
actual experience of the body. The social body is hm;.r a society and culture see the body. Whata
society idealizes and values. The body politic is the control of the body both individuaﬁ and
collectively(Scheper-Hughes and Lock 1987: 7). Scheper-Hughes and Lock believe that medicalization
classifies the éocial to biological ( Scheper-Hughes and Lock 1987: 10). The idea is that the standard
are placed by society at each aspect of the three bodies. Ihe body politic affects the social body which
in turn affects the individual body. The body politic is conducting the regulation and sMeillmce of the
body therefore people are trying to control the body to fit the ideas of the social body. In the sacial

body there is an ideal that people are reaching for that nio one reaches (Lecture 10/3).This ideals and

surveillance of the body affect the individual bodies ideals. Creating a new regulation or ideal affect the .

body thus giving control to those who change or regulate the changes. .

Taussig discusses this idea of reification which is thingification organized around society.
Meaning that people place meanmg fo objects, experiences, etc. However, the meaning placed on an
object. is subjective. Based on the society and culture is the meaning placed on the object are culturally
based. Significance can change over time and are determined by the diagnostician (Taussig 1980-:87).
The power to determine the condition of a person is given to physician therefore giving them a power

over the patient. Taussig states that the relationship between a doctor and patient is social interaction as




well as a technical one, which reinforces the- culture's power. That a sick person is subject to
manipulation and moralism by the doctor. The doctor has the power to enter a patients psyche and
cause destruction (Taussig 1980: 86-87).

An example of how the scalar levels play a roll can found in Emily Martin's Flexible Bodies.
She discusses how her friend Bernard was HIV+ and decided to have acupuncture. He was getting
experimental treatment by request of his family yet he was ready to accept his pending death. The
family had these social ideas about treatment while he who had been going through the diseases was
ready to aécept the truth, Altemative practices are not all seen acceptable however some alternatives
are seen as acceptable. Since alternative medicines are sﬁme that are seen as acceptable b:;f most of a
society then the whole scalar levels change to accept the certain altematiﬁe treatments, For Bernard the
biomedical physicians were focused on cure while Patricia the acup#ncturist focused on the patient.
(Martin 1994: 83-86). The physicians believe they have authority over alternative treatments. Thereisa -
reification of medicine. One is seen is having more power over another and classification of alternative -
medicine is made. It makes aliernative seem as it if should be last resort. .

Also in Martin's book, she discusses howaverage people cxplah the immune system. Most of
the people have the same responses (Martin 1994: 65-67). The media has influence their ideas of
immunity. Martin because infcrested 'in the depiction of the military analogy. These ideas create i
reification affect the scalar levels. These ideas about .how to stay healthy are passed through the levels.
Coﬁtrolling the ideas at each leve_l.

I;l Mei Zhan's book, siie discusses how people come from all over the world to study Chinese
medicine, Ideas of medicine as botk Scheper-Hughes and Lock and Taussig agree is relative. Zhan
mcntidns how when the nurses in thé acupuncture area are asked where they could find Chinese
medicine they would point towards Internal Medicine (Zhan 2009:5). Hete in the U.S. acupuncture is
considered Chinese medicine. This would of ;;ourse have a different affect to the scalar levels of each

* country. Who has authority is relative as well depending on the country. She goes on to mention how




when patient get nervous; when they see foreigners in the treatment room and ask if they should trust
them with needles then nurse responses that people come from all over to study Chinese
hledicine(ihan 2009:5). This shows how the nurses use their authority to make patiénts trust the
treatments. This idea that foreigners can not conduct Chinese medicine properly is presented affecting
the scalar levels which the nurses must correct using their authority. People are trusting the nurses
because they hold authority over them. They have more knowledge about the treatment and what is
occurring in the hospital. This calms the fears of the patient at the individual level and affects the other

levels because they idea that foreigners come to learn the correct way to perform Chinese Medicine is

-

put in place.

In Karen Flint's book Healing Traditions, Flint discusses how the Zulu Chiefs bad power of
medicine. The chief or king had the role of ruler and dealt with medicine to help the Chief (Flint 2008:
72). In this society it is normal for thd chief to have so much power and use medicine for‘help
themselves. The Chief has authority on medicine. The saw themselves as having political, medical, and
divine powers {Flint 2008:73). They regulate at the body politic and social body therefore affect the

ideas of the individual. They have full authority because they control all aspect of the body. They can

use it to benefit themselves.




Example #2

Anthro 134
Integral medicine produces scalar levels upon which it operates. In producing and acting

upon these scales it reflexively produces its power and authority. There are different scales in
which ourkbodies are influenced and react. Based on these scales we provide authority to those
we deem experts and with that power. The power is- the knowledge that our experts control and
which we know very little if anything. The power distribution is disproportionate leaving the

individual powerless and forced to adhere to the pro'feséional’s recommendations.

The scales are ir_xdivi_dual, the social and the political bodies. The individual is
responsible for detecting their own health or sickness. They depend upon their own intuitions
and sensory which varies from person to person. The social is the model of health that represents
the x;:holé, and sickness is the dysfunction or problem affecting society. The politiéal is the

control or regulation and surveillance of the social and individual hodies (Lock and Schéper-

‘Hughes-1987:7)

The Medicalization of problems has given the Iﬁolitical body of integral medicine power
over individuals and society. Problems have become defined in medical terms, language, and
framework leading to intervention by medicine to treat them (Conrad 1992:211). Medical

professionals being the only people able to decipher this information take control over the

individual and social bodles

Medical professionals maintain their power by giving only their peers legitimacy. They
see no value in non-specialists and lay people’s views or opinions. Medical professionals would
prefer for them to stay out of this arena (Martin 1994:4). By keeping people ouf of the medical

circle the power they control gives them authority over their patients.




Science in the view of the scientists is above everything else, the everyday world and
laboratc;_ry are two separates that are not connected. This shows how the political body believes
itself have more anthority and power over the other two. Nonscientists and alternative
practitioners see it much differently and very connected (Martin 1994:96). This shows the

alternative views yet the scientists still hold more power and legitimacy than the others.

Individualization in modern research does not consider the individual but compares them
to others and certain criteria. (Langford 2002:166) This is how authority is passed down the

scale, with the political body doing the research and making the rules they create the norms,

giving the social body power over the individual.

| Some doctors use their celebrity or create an ambiance that makes the individual feel as though a
practitioner has l;egitimate authority, The quack Langford writes about had many articles
published and pictures all over his office exemplifying his legitimacy giving him authority. Even
though he did not have the credentials, he created a type of magic in which the individual had no
or little understanding of his practice which gave him authority and power over his patients

- (2002:201).

Zhan discusses the differences in the views between Chinese and Biomedicine, In this
she illustrates the fact that Biomedicine gets its authority from science while Chinese medicine is
re;cognized for its “clinical miracles.” Here we see two types of authori_ty one through the magic

of science and one through the magic of being the other medicine that sometimes cures what

biomedicine cannot (2009:94).

In order for a medicine to have any authority it has to be recognized as so by the ones

making the rules for science. Traditional Chinese medicine can only be scen as legitimate if it




plays by the same rules that biomedicine does. For it to gain authority the practitioners adopt the
same methods used in Biomedicine to give power and authority to their practice (Zhan

2009:114).

" For integral medicine to get its authority it has to be at the top of the scale. It does this by
making its own language, techniques, and tests. The lower bodies on the sQale are subjugated to
accepting ﬂﬁs as the authority which in turn gives it power over the rest. It depends on these
scales to maintain and extend its authority. The authority is passed down through the levels

decreasing as it gets closer to the individual.
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ANTH/FMST 148
Spring 2010
Essay Assignment #2

The Nobel Peace Prize Committee, which selected Muhammad Yunus and the Grameen
Bank as the recipients of the prize in 2006, made the following comment in their press
release announcing the award: “Micro-credit has proven to be an important liberating
force in societies where women in particular have to struggle against repressive social
and economic conditions.” The committee’s statement reflects the belief, widely held by
development workers, government officials, and concerned global citizens, that !
microcredit is inherently empowering, especially for women, However, Yunus’ approach
is not without its critics and his claims about microcredit’s effectiveness have been
repeatedly challenged. Drawing on at least three class sources, discuss the basic premises
of the Grameen Bank approach to poverty alleviation and women’s empowerment and,
providing specific examples, explain possible critiques of the microcredit approach,

Essays should be five pages, double—spaced, with standard formatting and margins and
appropriate citation. Essays without citations will not be accepted. Please number pages.
You should complete a rough draft of your essay and bring two copies for the Writing
Workshop on Friday, May 21%. Final drafts are due on Monday, May 24" in class. Late
papers will not be accepted. |




Early Draft Zaq o Aot " _fL 2
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There is a big global problem with poverty that affects every country in the world,
including rich ones and poor ones. Microcredit is seen to be the best method to alleviate
poverty today. Many believe it is a neoliberal discourse. Like Muhammad Yunus who
founded the Grameen Bank in the 1970s. Yunus won the Nobel Peace Prize in 2006 and
stresses the survival skills of the poor. He says that people in Bangladesh “were poor not
because they were stupid or lazy” (50), but because of a lack of access to capital. Though
Yunus is convincing some others do not see things his way. Aminur Rahman, for
instance, thinks that the Grameen Bank increases violence towards women in rural
Bangladesh.

Women maké_ up 95 per cent of Grameen Bank borrowers. Apparently, “poor
women see further and are willing to work harder to lift themselves and their families out
of poverty” (72). Yunus bases this claim on the assumption, that women always doing
reproducti.ve work, ignoring age and other intersections of identity, and have an innate -
orientation around their children, never acting for themsel_ves (Moodie). In this sense,
even though he acts like he is liberating them, he actually supports traditional views of
hierarchy. Yunus tells a story of a divorced woman named Mufia, who did not have the
money to sustain her bamboo business. She was forced to be a beggar. Begging is a big
problem in-Bangladesh, especially because Bangladesh has many ecologically disastrous
floods due to erosion in the Himalayas. Yunus writes that “Mufia is one of thousands of

former beggars who are now living a dignified life because they were able to access loans




from the Grameen Bank” (68). Through a loan fréom the Grameen Bank, she was able to
restart her business and provide for hc;sélf ’z;n.d I;cr ;:‘h:iidrrc.n (6:/'—68).

Although the Grameen Bank claims to be a women’s bank, its based on a
 hierarchal structure in which “more than 90% of the Grameen Bank field staff-—bank
workers, program ofﬁcer:;, and area managers—are men.” The Gramecn Bank claims to
be a women’s bank even though “The [female] borrowers must address men bank
workers as ‘sir’; the real power of bank workers (men) over borrowers (women) may
therefore be reinforced by cultural norms of male status” (Montgomery qtd. in Rahman, |
5). Ethnic minorities also have to have honorifics. The Grameen Ba-mk claims Fo be
doing something revolutionary fo; women in Bangladesh when all they haw': really done

is instrumentalzed old hierarchal systems (Moodie).

It has been claimed that microfinance institutions “reduce domestic violence by.
channeling resources to families through women, and by organizing women into
solidarity groups that ﬁect regularly and make the women’s lives more visible” (Schuler
gtd. in Rahman 120). There is another mﬁjor claims that Rahman debunks is that the
Grameen Bank reduces violence committed against women. However, he shows, because
of “current practices‘ of grassroots lending to the poor,” that they aétually escalate
violence against women (120). For example, he found that-60% of women borrowers do
not retain controf over their loan (106). These women are threatened with violence if
they refuse to pass on their loan to their husband (121). The patriarchal Grameen Bank
does nothing to change patrigrchal social structures that allow violence against women,

They claim that by simply injecting capital they can alleviate poverty and eliminate




patriarchy, when in fact they do neither, and in reality feed patriarchy. This is a tragic

disaster.




Seductive Logic:
Challenges to the Bold Claims of Microfinance Institutions

Microcredit has become widely accepted and celebrated as the solution to end poverty,
empower women, and connect rural people to the world (market). It is the champion of
neoliberal discourse, allegedly proving that capitalism can work for the poor as well as the rich.
Muhammad Yunus, in founding the world-recognized Grameen Bank, atterpts to show that
poverty can be alleviated through microcredit rather than through the neoliberal boogeyman: the
welfare-state. Yunus stresses the survival skills of the poor, stating they “were poor not because
they were stupid or lazy,” (50) but because of a lack of access to capital. Yunus’ rhetoric seems
to empower the poor, stating that they are already skilled and thus all they need is a tiny bit of
credit to bring them out of poverty. It is this seductive rhetoric of empowerment to the poor and
especially to that of women that veils the real, “on the ground” effects of microcredit in the
villages of Bangladesh. Microcredit, at least within the methodology and structure of the
Grameen Bank, does not work to alleviate poverty or empower women, but Lnay actually have
the opposite effect.

Muhammad Yunus’ approach to poverty alleviation fits neatly into neoliberal ideals of
individualism. Within a neoliberal framework, the problem of poverty becomes the issue of an
individual rather than that of the nation-state; the state should not bear responsibility for the
welfare of its citizens. It is within this discourse of neoliberal individualism that Yunus claims
“al| human beings have an innate skill. T call it the survival skill” (140). Yunus uses this
persuasive rhetoric to justify his claim that all that is needed to bring the poor out of poverty is
the injection of capital. The poor already have skills, they just lack the capital to get their
elltrcl?reneursllip started. Rather than providing skill-training .for the poor, Yunus believes that

with microcredit the poor can expand on their “inherent” skills, and that “it is the ability to




control capital that gives people the power to rise out of poverty” (141). Rather than focusing on
social change as a solution to poverty, Yunus makes poverty a technical, almost quantifiable,
problem. The poor have the power to bring themselves out of poverty; all tl.ley need is a loan
from the Grameen Bank.

Another major claim by Muhammad Yunus is that the Grameen Bank project empowers
women by getting them out of debt and giving them more control over their lives. The Grameen
Bank targets women almost exclusively as their borrowers: 95% of Grameen Bank borrowers are
women (Rahman, 5). Yunus justifies this by claiming that women are “the majority of the poor,
the underemployed, and the economically and socially disadvantaged, but they more readily and
successfully improve the welfare of both children and men” (72-73). Apparently, “poor women
see further and are willing to work harder to lift themselves and their families out of poverty”
(72). Yunus bases this claim on the assumption that women are always doing reproductive work,
ignoring age and other intersections of identity, and have an innate orientation around their
children, never acting for themselves (Moodie). Yunus tells a story of a divorced woman named
Mufia who was forced to be a beggar because she did not have the money to sustain her bamboo
business. Through a loan from the Grameen Bank, she was able to restart her business and
provide for herself and her children (67-68). Yunus writes that “Mufia is one of thousands of
former beggars who are now living a dignified life because they were able to.access loans from
the Grameen Bank” (68). Yunus’ key claim about the Grameen Bank is that their loans
empower women to be able to become economically self-sufficient—independent from men—
frecing them from an oppressive patriarchal culture.

Although the Grameen Bank claims that it empowers women and works against
patriarchy, the very structure and methodology of the Grameen Bank is no different than other

institutions that oppress women and limit their agency. In his wotk Women and Microcredit in




Rural Bangladesh, Aminur Rahman offers many examples as to how the Grameen Bank works
in opposition to its said goals. Although the Grameen Bank claims to be a women’s bank, it is
based on a hierarchal structure in which “more than 90% of the Grameen Bank field staff—bank
workers, program officers, and arca managers—are men” (5). The Grameen Bank claims to be a
women’s bank even though “The [female] borrowers must address men bank workers as ‘sir’;
the real power of bank workers (men) over borrowers (women) may therefore be reinforced by
cultural norms of male status” (Montgomery gtd. in Rahman, 5). The Grameen Bank claims to
be doing something revolutionary for women in Bangladesh when all they have really done is
instrumentalized old hierarchal systems (Moodie). In order to achieve feminist goals, Gita Sen
and Caren Grown argue that the organizational structure of development projects must reflect
feminist méthodology. They write “we strongly affirm that feminism strives for the broadest and
deepest development of society and human beings free of all systems of domination” (19); thus
the organizational structure of development projects must not be hierarchical, otherwise they
simply enforce patriarchy and the subordination of women.

Another major claim that Rahman debunks is that the Grameen Bank reduces violence
committed against women. It has been claimed that microfinance institutions‘ “reduce domestic
violence by channeling resources to families through women, and by organizing women into
solidarity groups that meet regularly and make the women’s lives more visible” (Schuler qtd. in
Rhaman 120). However, Rahman’s research shows that the Grameen Bank actually escalates
violence against women because of “current practices of grassroots lending to the poor” (120).
For example, Rahman found that 60% of women borrowers do not retain control over their loan
(106). These women are threatened with violence if they refuse to pass on their loan to their

husband (121). The Grameen Bank does nothing to change patriarchal social structures that




allow violence against women. They claim that by simply injecting capital they can alleviate
poverty and eliminate patriarchy, when in fact they do neither, and in reality feed patriarchy.

In her ethnographic study “Demystifying Microcredit”, Lamia Karim shows how the
Grameen Bank does not empower women and fight against patriarchy but rather depends on
patriarchy to make its loan repayments. The Grameen Bank does not make loans to individuals,
only to groups of five women. Yunus writes “If an individual is unable or unwilling to pay back
her loan, her group may become ineligible for larger loans in subsequent years until the
repayment problem is brought under control. This creates a powerful incentive for borrowers to
help each other solve problems and—even more important—to prevent problems” (65-66). The
“powerful incentive” that Yunus is referring to is tied up with what Karim calls an “economy of’
shame” (9). In rural Bangladesh, “Women are the traditional custodians of family honor...to lose
face is the ultimate mark of dishonor” (10). Due to honor/shame codes, men are not supposed to
let their women come into contact with non-kin men, but rural men allow their wives to take out
loans even though these codes will be violated. Although the Grameen Bank claims to not ask
for collateral, “In reality, the collateral that Grameen and all other NGOs extrac! from the poor
is the Banglasdeshi rural woman’s honor and shame™ (16). The Grameen Bank depends on the
very patriarchal structures it claims to be dismantling.

Contrary to their claims, the Grameen Bank does not alleviate poverty, and even their
alleged payback rate of 98% is not accurate. Patrick Bond, in his article “Microcredit
Evangelism, writes “a typical Grameen gimmick was to reschedule short-term loans that were
unpaid after as long as two years instead of writing them off, letting bon'.owers accumulate
interest through new loans simply to keep alive the fiction of repayments on the old loans” (230).
Rather than letting a borrower default, the Grameen Bank siniply gave them another loan so that

it wouldn't bring down their repayment rate. This “Enron-style accounting™ (230) has led (¢ a
g pay Y g




misrepresentation around the world of the effectiveness of the Grameen Bank. The Grameen
Bank’s hierarchal structure puts massive pressure to keep repayment rates ‘high_, even 1f that
means resulting to Enron-style economics. Although it appears to be alleviating poverty,
microcredit is not enough.

Muhammad Yunus® rhetoric seems to suggest that all that is needed to alleviate poverty is
an injection of capital into the bloodstream of the “poorest of the poor.” This helps women to
become economically independent from their husbands, creating an alternative economic base.
Rahman believes the situation on the ground is more complicated than that. He argues that
“women often tie their own interests to the success of the household unit” and this “lack of
choice outside of marriage and family makes the concept of autonomy-—in the sense of
independent, individual existence supported by a separate income-—not meaningful for most of
these women” (112). The neoliberal development discourse that the Grameen Bank is framed
within makes complex, systemic social problems technical problems. Rather than having to

rethink social structures, neoliberal idealists simply add capital, mix, and stir.
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Shelly Errington, sherring@ncsc.edn

Advice on How to Read
... for class discussion; or for something you may want fo use for a paper or your
research in the future

written by Shelly Errington for her stndents at UCSC

When you read, do you just plunge in, trudging along, as thongh you are starting on a
long journey up a steep hill, looking only at the trail in front of you? If so, you probabiy
dread reading your assignments for class. The easy way --and the best way, the one that
will give you the most comprehension the most quickly--is to survey the hill you're going
to climb before yon start on your journey. You do that by flying over it quickly,
following the trail, but zipping over it to see how the path is structured, what flora and
fauna you'll encounter along the way, and the general characteristics of this trail and
mountain. It's also helpful to look back every once in a while to figure out what you've
been through, and to speculate on how that is going to lead into what you're about to
traverse next.

You could call this process “skimming” (different from “speed reading™), and the point is
to comprehend rather than get stuck in details. You'll remember details better if you
understand what place they have in the overall landscape.

Here are some tips for articles and then for books:
How to Skim, then Read, an Article for Class Discussion

Articles in the humanities and literary social sciences (such as Anthropology) are more
and more written as essays — the author reflects on something, makes an argument, and
also puts in examples and illustrations in order to persuade (rather than to “prove”
something). Therefore, they are likely to have a rhetorical structure that begins with an
introductory section that sets the tone and puts forth the argument, giving you most of
what you’ll need to understand what follows. You may not understand it in depth, and
you won’t yet be persuaded, but you’ll get the idea and you’ll know what to look out for.

This opening section is like the topic sentence in a paragraph, and the rest of the article
should illustrate it, spell it out, explicate it, complicate it, persuade you of it, expound on
it, and, finally, clinch it. Read the opening section carefully and ask yourself what the
article will be about. It is worth looking up words or phrases or movements or isms or
events or names you don’t know —use the web!

* From there on out it is easy. Many writers of articles these days divide the article into
sections. Read the name and the first paragraph of each section; then read and/or the first
(topic) sentence in each paragraph. After this rapid survey, You’ll now know not only the
argument being made but also how the author proceeds to persuade you of it, and what
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kinds of evidence she usés to convince you of it, You won’t know the evidence or
remember it, but you’ll have a frame for it.

Now you can go back and make some notes, pull out some quotes and read more
carefully for the things that interest you,

When you have read enough to get the argument, understand what kind of evidence the
author uses to persuade you, and pulled out a quote or two that really struck you as
insightful or as emblematic of what the author is saying, you’ve done enough reading for
many class discussions. Y ou still need to make some notes for your records.

Now you need to think about it and make notes to yourself and for yourself. Y ou should

- end up with notes on these things: (1) what is the most important idea or argument you
got out of the article? Did it change your mind about something, or give you insight you
didn’t have before? How? (2) make a list of phrases and ideas the author uses that are
unfamiliar to you. Ideally, you’ll go back to puzzle out and/or look up those key ideas on
the web or by reading around the phrases in the article itself. (3) Relate what you have
just fearned and thought to other things you know and you have thought. These
juxtapositions will give you some insight and ideas for projects and for what to say in
class!

Now you can go into more depth, particularly if you are a serious student and really want
to understand the issues, or if you are in a seminar where you’ll be on the spot, or if you
want to use the article later for your own research, or if you need to do a response paper
or are responsible for leading class discussion. — take notes, write down quotes, make
notes to yourself about your issues, REALLY look up words and people and events you
don’t know. Put them on a computer or a research notebook for your future use.

How to Read an Article to Use in Your Research and Paper/s
The initial method is the same as for class discussion, but with luck you will already have
done that first once-over and you still have your notes on it. Re-read your notes (or go
through the above instructions for scoping out the article) and then ...

Go back to the sections more deeply with questions in mind. For instance, does this
author claim something I want to say in my final paper? Is there a good quote I can use?
"Are there any examples or story or data that will help me make my point in my final
papet?

* If you find something useful, either quote it completely (preferably in a file on your
computer) or write yourself a note about where to find it —“see Smith 1980 p. 18 for a
lengthy quote on beauty pageants” — or “Smith 1980 --p 10 ff gives 3 examples of
history of beauty pageants, says didn’t really happen until photog commercialization
1860s Philadelphia” etc.

You’ll want to understand the article better, too, to make sure you are milking it for all
it’s worth, If you find a word you don’t know, look it up in your desktop dictionary; or in
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your browser write “define: unknownword.” If it refers to a movement or character you
need to understand, put in your browser “who were Jacobins?” or “cultural capital” or
“habitus” or “situated knowledge” or “contact zone,” enclosing them in quotes.
Magically, something will come up in Wikipedia, or you’ll find an article or biography or
pdf or a society preserving the memory of something or other.

Keep uotes on it all, preferably in a computer file, Of course, you can copy and paste
- from many files online — just be sure to put the url or print reference so you can use it or
find it in the future,

How to Read a Book to Use for Your Research and Paper/s

In this stage, you are confronted with a stack of books that are required or that you are
coutemplating using for a paper, Let’s assume you have a stack of books you are trying to
weed out so that you’ll have only a few that you will draw on a lot for a research paper.
Try proceeding like this: :

Look at the table of contents, What's the book about? Read the Preface quickly. (Oddly,
the Preface and Acknowledgments not only sometimes set the tone, but the author may
tell you a very straightforward and unpretentious way how she came to write the book
and what she thinks the biggest issue is that the book addresses.

Next step—read the Introduction. Pay special attention to the first paragraph and the first
few pages. These set the tone and introduce, substantively, what the author is goiug to
talk about. Sometimes the author will ease you into it, sometimes not. Where's the author
coming from? What does he or she think is important about the book? Why does he or
she think it is worth writing? How does he or she claim it is different in method or
content from other treatments of the same or similar subject-matter?

Usually, in the introduction or first chapter, the author summarizes what each chapter
does and how it contributes to the argument as a whole.) How does the author claim the
book is structured? Y ou may find that you want to read more carefully some of the
chapters more than others because they are more relevant to your research paper. Where
does the author claim the book will end up? You could now read the last chapter briefly
or skim it to see if you think the conclusions are worth your while finding out how the
author got there.

Actually reading the book: Next step

After doing the initial preview, you are in a position to know whether you want to bother
“putting the effort into reading this book. Do you care about not just the couclusion, but

the argument the author makes to show how she got to that couclusion? Do you care

about the examples aud illustrations that support the argument? Will you want to use

some quotes in your own paper, do you think? If so, you will decide to read the book

seriously.
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Then read through chapter 1, treating it like an article — flying over it, touching down
when necessary. Make a few notes after each chapter, or even after each section of the -
chapter if it seems full of good quotes and ideas you'll want to locate in detail fater,

Then read through all the other chapters doing the same thing.

Relate the material to what you already know. Make some notes to yourself about how
this book and its argument relate to things you already know about or have thought about,
or to other readings and ideas you have encountered in the course. For instance, in one
class a student named Celeste mentioned the state of African trade beads sold by a family
friend, and in Steiuer's book (read for that class) there's a story about African trade beads.
Celeste will find the background provided by Steiner especially interesting, because she
already has some experience and observations with that topic. Steiner also has a lot of
material on differing views of "authenticity." Ask yourself how what he says differs or is
similar to the arguments made by Errington and in class, or at least, in this stage, ask
yourself why the teacher assi gned the book and how it might fit into what you already
have learned.

Read actively. Now you'll really read the thing, but your fly-over means that instead of
trudging into the unknown, you will be skipping aud hopping and joggiug and running
over the path, and noticing what's on the path aud ou either side of you, checking out the
interesting view.

Go back to Chapter 1. How does the author introduce the chapter? Jot it down. (For
instance, Chapter 1 of Steiner begins with a description both of the market and with his
confusion. After a few paragraphs, Steiner tells us that after several weeks of confusion
and watching and talking to people, some order begau to emerge in his own mind. He
then gives us an overview of what he fouud. The rest of the chapter is a descriptive listing
of the commodity outlets for African art, aside from the major market. Make a note on
what those outlets are and where to find a descriptioun of them.

Go through each chapter in the same way.

Reading "actively" means doing it by asking yourself questions and interacting with the
material. It can also mean marking the book or article if it belongs to you. I always use
pencil, and T make a little mark uext to an importaut point. I also write a capital Q next to
quotable quotes that I believe especially well convey the author's point, or definition, or
that sound good and that I might want to use in my own writing as a quote or paraphrase.

If you read like this --noting both the structure of the writing and its content-- you'll be
able to increase your comprehensiou and the rapidity with which your read. You won't
get bogged down in details, but you'll be able to locate details that you need for a paper
you plan to write.

A productive way to get bogged down, however, is to look up words you don’t know. At
any point, but especially 1. if you want to understand the book’s argument fully; 2. if you
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want to do well on your GRE scores for grad school; 3. if you want to get the most from
your education in these expensive times . . . look up words you don’t know, and look up
events, phrases, authors, theories that you don’t know. Nothing could be simpler with a
computer nearby. When you don’t know a word (say, “behaviorism,” or “positive
reinformcement,” go to your built-in dictionary for Word (or whatever you use) or to
your browser and write define: behaviorism. You’ll be taken to dictionaries, to
Wikipedia, etc. '

Review and take more detailed notes. If you are especially interested in some aspect of
the book; or if you are going to have a quiz; or if you want to work on a paper that will
use parts of this book; or if your teacher has given you study questions that help guide
you to what is important and that you should actually remember, or be able to locate and
use for an argument you'll make in the future .. ... then you'll want to review your
jottings and the structure of the book as you understand it, and you Il want o write more
detailed notes about those items.

*You'll also want to copy by hand or into your computer the quotable quotes PLUS page
numbers that you've marked so that you can recover them later when you write a paper.
*And if there are important ideas that you have paraphrased, but not quoted, you'll want
to make a note of what page they are on. That way you can cite them for your future
paper, or look them up to review them to make sure you've gotten them right.
*You'll also want to make sure you have a complete bibliographic information at the top
of your page of notes, and that you've numbered the pages and put some identifying mark
~on each page so that you'll be able to figure out what book it is if the pages get separated.
*At this stage I also write my own observations and comments in the text, but I put them
into square brackets [ like so] so that I know that I'm saying it rather than the author.

Next topic: how to keep track of your notes (another handout})
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. Introduction and report outline

Teaching students to write clearly and compellingly is central to the mission of the Department
of Anthropology. Strong writing skills are crucial not only for student achievement in the major
and the fulfillment of the mandatory Disciplinary Communication requirement, but also, and
crucially, for students’ professional career beyond the department. Many of our students go on
into local government, law, business, teaching, and non-profit work, all of which require that
they be adept with written language. This report traces the experience of UCSC anthropology
students as it pertains to their writing training, resources, and struggles. Our goal is to highlight
current lacunae in writing support but also to document the vital importance of the
Anthropology Department’s unique, one-on-one Writing Assistant Program, the only peer
writing program at UCSC housed within an academic department.

The role of the anthropology Writing Assistant Program can be best evaluated when
considered in relation to the educational context in which students accomplish their written
work. Drawing on data from six months of surveys, interviews, and observations, this study
follows the experiences of students who arrive at UCSC (often with a California public school
education), enroll in various courses to complete their writing requirements, and major in
Anthropology. Each stage of their education at UCSC presents a different set of writing
approaches, requirements, and support. This exercise will highlight our efforts in the
Department of Anthropology to keep students from “slipping through the cracks,” (i.e.
graduating without the skills they need) as well as the significant obstacles we face in training
our majors to be skilled and effective writers.

Methods

The data for Part Il of this study was drawn mainly from structured interviews with experts from
different departments and offices on the UCSC campus. Data for sections IlI-IV was largely
collected via anonymous surveys from students in classes using Writing Assistants and from
students who visited the Writing Assistant Center; semi-structured interviews with other
important groups and individuals were also used. The main respondents were:

» Writing Assistants and students who visited the center

» Anthropology faculty, Teaching Assistants, and undergraduate majors

» Writing Program coordinators, instructors, and tutors

* Writing resource staff and instructors across campus (LSS, Oakes College, Faculty Panels)

» Career Center advisors




This ethnographic approach put together a broad picture of the variety of actors and
experiences that shape student writing at UCSC. There is no ‘typical student’ here, but there is
a common set of resources, requirements, and challenges with which students engage.
Studies of education usually focus on a single classroom or quantitative data sets, which this
study has drawn upon to confirm observed and reported trends. By considering the bigger
picture, however, this study aims to document the gaps in support and preparation for
undergraduate writing and the very serious implications of those deficits during and after
student time at UCSC. In this perspective, the WA program is more than a departmental
resource—it is an initiative geared towards instituting a cultural change in the Anthropology
Department and across campus, fostering practices of collaboration and support where they
are needed most.




Il The Writing Landscape at UCSC

1. Students: diverse and dynamic

UC Santa Cruz’s student body has changed dramatically over the
last decade, both in terms of the backgrounds with which
students arrive and the writing preparation they receive in high
school. There is no ‘typical student’ at UCSC,; the variety of skills,
strengths, and deficits in the classroom challenges instructors
across departments. However, increasingly we are finding that
anthropology instructors, including professors and graduate
Teaching Assistants (TAs), struggle with poor student writing on
a daily basis, and in all of their classes.

We are now working to educate the first generation of students
educated entirely under the auspices of the No Child Left Behind
initiative. The policy’s heavy emphasis on test scores and
quantitative educational measures means that writing skills and
awareness of writing as a process have been compromised in
California and across the country. Education researchers from a
variety of geographical locations and theoretical perspectives
have noted the erosion of writing-based curricula. The following
remark from McCarthey is representative:

although writing is included as a component of the
prescribed curriculum teachers do not necessarily use
the materials; instead, they are concentrating on
preparing students for the state reading tests. Writing
in these contexts may be neglected altogether,
denying students opportunities to engage in
meaningful, purposeful projects” (McCarthey 2008:
493)."

Referring specifically to California, Sandra Murphy finds that
there is a broad consensus among scholars and professional
organizations that standardized testing has “negative effects on
students teachers and learning” (2003: 28). Ironically, this insight
led California to adopt an innovative approach to writing
instruction in the 1980s that was subsequently abandoned in
favor of high-stakes testing to determine student promotion and
retention in the 1990s. Tied to federal requirements under No

" She is here discussing a low-income school in Illinois, but the comment is representative,
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Child Left Behind, high-stakes testing is now nearly universal. In the present context, teachers
(and their students) are increasingly demoralized and, due to the strong relationship that now
exists between scores and teacher evaluations, teaching only “to the tests,” California students
in the 21! century write less, and less well, than students in the 1980s (Murphy 2003).

The lack of training in writing is an especially acute problem for students majoring in
Anthropology, which is a discipline that requires critical thought, careful argumentation, and
descriptive skill — primarily communicated and assessed through written work.

Students arriving from high schools with 200+ students per teacher, minimal writing
expectations, and non-English speaking homes are particularly likely to come to UCSC without
the language, style, and reading skills they need to be effective scholars. Instructors describe
creative and inventive students who are hungry to be more critical thinkers and empowered
speakers, yet fundamentally lack basic skills; resources to teach these skills are limited.

As Heather Shearer, director of the Writing Program put it, we need to seriously consider the
kinds of writing support that students need, the quantity and quality of student-tutor contact
required, and the resources the University is willing to invest in that skill.

2. Campus Requirements and Resources
Initial tracking and the Writing Program

When students first arrive at UCSC, they are sorted according to test scores or previously
completed equivalents, including AP testing and community college work. While instructors
and students report that this system does not always adequately recognize student abilities
and needs, it does determine the writing instruction they receive.

Students who fail to satisfy the English Language Writing Requirement (ELWR) may take up to
five quarters of writing intensive courses (Core Course, Writing 2, and remedial C 20, 21, 23)
and meet regularly with tutors, but students who transfer into the UC system or test well will
likely receive only 10 to 20 weeks of writing instruction (Core Course and Writing 2) before
they are expected to write at the college level.

After completing the Core Course and Writing 2 requirements, the Writing Program provides
no further support or resources to UCSC students.

Core Courses and ELWR tutoring

Students who do not satisfy the ELWR in the Analytical Writing Placement Exam enroll in a
college Core Course (C1), the content and focus of which varies widely depending on the
instructor. Students learn a specific way of conceptualizing and composing writing
assignments—this varies from one instructor to the next—which they report as satisfying some
of their later instructors and frustrating others.

(&)




Students who need additional support are paired with tutors provided exclusively to students
who demonstrate major writing issues. ELWR tutors describe students who struggle with
language barriers and maintaining an effective work ethic despite slow progress. While there
are plenty of willing tutors, there is currently insufficient funding to serve student demand.
Tutors and instructors report some improvement in student writing and work, especially those
students who receive additional or individualized support.

While failing the Core Course is presented to instructors as a necessary part of some students’
training, it does carry larger implications for students’ financial aid, scholarships, or time
constraints. As long as a student produces acceptable work in their Core Course, they are
promoted to Writing 2.

Should instructors assess students as requiring additional training before moving to the C2
requirement, they can enroll in one of three remedial courses:

Writing 20, 21, 23

These courses address some of the key issues identified by TAs and instructors in
undergraduate writing, focusing on ‘The Nature of Written Discourse’, ‘Meaning and Style: the
Sentence in Context’, and ‘Grammar and Rhetoric: Language and Writing’. The course
objectives align directly with many of the main challenges that ESL and undertrained students
face in writing at the college level, but only a fraction of students who could benefit from this
kind of instruction are required to enroll.

Writing 2

In Writing 2 (C2), instructors aim to prepare students for a variety of genres, balancing a
syllabus that provides students with consistent feedback but also gives the instructor time to
provide individual comments. The program is actively trying to expand beyond the humanities
and literature approach to writing, offering courses that focus on scientific or activist writing.
Many students have yet to settle into a major at this stage, and so while they can enroll in a
topic of interest, it may not align with the disciplinary demands they will encounter in later
studies. Most instructors do see significant improvement in writing organization, but insist that
the quarter is too short to sufficiently develop college writing skills.

Writing Program insights

While there is no ‘typical student’, the faculty and staff at the Writing Program report the
following as recurring problems with incoming student writing:




difficulty recognizing and
reproducing the codes gaps in basic
and standards of grammatical rules and
academic genres, i.e. an problems with sentence
analytical essay, research structure
paper, or reflection piece

incomplete command of
English, especially written
English, and reliance on
internet translations in
composing their work

lack of familiarity with

strategies to improve
their own work: multiple
drafts, proofreading, etc

Writing Program faculty and staff recommend the following as the most effective approaches to
improving student writing:

* One on one support: talking about writing to draw out ideas and engage students in the
process of developing and articulating their thoughts

* Close reading of their work with a tutor to identify and remedy grammar and spelling errors

» Another person (a tutor, TA, or instructor) to hold them accountable for their ideas and work

progress

* Peer-to-Peer editing to motivate students and give them a chance to learn from their peer’s
strengths and weaknesses

Learning Support Services

LSS provides students with one-on-one tutors by appointment or on a drop-in basis. Tutors are
trained in EDU 96 and listed with their disciplinary experience for appointments. While LSS
does their best to match students with tutors according to courses and departments, there is
no guarantee that the tutors will have in-depth experience with the specific genre or style
assigned, especially for the drop-in center.

Westside Writing Center (Oakes)




Provides tutors (usually graduate students) on an appointment basis to students from Oakes,
Porter, and College 8 only. This is a strong program, but it excludes the majority of the
undergraduate population and does not address course specific style.

References:
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Murphy, Sandra. 2003. That Was Then, This is Now: The Impact of Changing Assessment
Policies on Teachers and the Teaching of Writing in California. Journal of Writing Assessment.
1(1): 23-45.




lil. Writing and Anthropology at UCSC
1. The role of writing in our curriculum

The Anthropology Department’s undergraduate studies web page introduces the discipline as
a writing intensive practice:

[Anthropology] offers critical perspectives on the diversity of human
experience - and how to think, write and talk about it. It is an
excellent major for students considering careers that involve
communication, writing, and critical analysis of information and high

levels of cultural interaction.

Professors consistently emphasize that the ability to write compellingly and critically is
the skill of their discipline. Writing is part of every class in the course catalog, and students
give some of the most enthusiastic reviews to the courses that ask them to write the most.
Anthropology students compose argumentative essays, synthesize theory and data into
research papers, and critique nuanced theoretical texts in their own words.

Professors and TAs read hundreds of pages of student writing every quarter, and often exceed
their expected work hours in order to provide constructive feedback to students. This proves to
be a Herculean task, as many students arrive in the department without the basic tools to
compose a passing paper. Given that UCSC students may receive only 10 weeks of writing
training before writing for anthropology courses, it is less shocking to find students in upper
division courses who continue to fail assignments due to writing deficits.

2. Disciplinary Communication (DC) in Anthropology

Anthropology’s DC requirement works toward cultivating high-level skills in critical and
ethnographic writing. To satisfy the DC requirement students must: a) complete an
Anthropological Theory Course (chosen from ANTH 100, 150, 152, 170, 270) and; b) complete
a Senior Seminar or complete an Independent Senior Thesis, following the guidelines of the
senior exit requirement. Students who take 270 to fulfill the theory/DC requirement may not
use the course to satisfy the senior exit requirement.

When students arrive at the Senior Seminar or Thesis level, they are asked to compose
thorough and convincing research papers, thinking with and communicating complex ideas. At
this stage, an inability to compose grammatically correct sentences or organize a composition
is unacceptable, and demands that both instructors and students spend considerable time
working on issues that are not intended purpose of the course or the project.




3. Challenges and Gaps

Faculty, TAs, and Writing Assistants (WAs) in the Anthropology Department report the
following major challenges in student writing:

Sa?,réogtid%r?srglﬂf inability to sustain a lack of familiarity

J cohesive argument with citation styles
that inhibit the or maintain a and plagiarism

xpression of clear -
gl o GEE! consistent theme protocols

ideas

failure to properly or j difficulty articulating
fully address the a thesis as separate
prompt or from a claim or
assignment example

They also note that particular groups of students demonstrate a clear pattern of challenges,
especially first generation students, second language learners, and those who transfer from
community colleges.

These groups, both as described by others and as self-reported, often struggle with:

» reading effectively and recognizing key ideas
* reproducing the codes and conventions of academic writing

* a hesitancy to engage with peers or faculty that they perceive as coming from more privileged
backgrounds or social groups

Students are often keenly aware of their shortcomings, and in interviews and anonymous
surveys conveyed widespread anxiety over their writing abilities and assignments. Central
among these is skill in revision. Papers filled with grammar and spelling errors are not always a
sign of carelessness on the student’s part, but rather an inability to recognize their own
mistakes. In their own words, students describe writing for anthropology courses as:

« varying widely between the sub-disciplines (sociocultural, archaeology, biological)

+ at once technical and theoretical, analytical and argumentative
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* using a patterned way of thinking and writing
* requiring them to break from the conventions of writing for history or English classes

* providing more freedom to experiment and express themselves, but also asking for
consistent critique of assumptions and perspectives

Writing in a typical course context

Teaching Assistants read the majority of student written work and use office hours as well as
section time to discuss writing issues, strategies, and assignments with their students. With the
student-to-TA ratio increasing each year, however, TAs are often responsible for grading 50 to
80 assignments, each several pages long, periodically throughout the quarter. It is logistically
impossible for TAs and instructors to meet with each student to work on their writing, and even
in-text comments are limited to the time they can allot to each student’s work.
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IV.  The Writing Assistant Program

In this broader campus and departmental context, the Anthropology Department created the
Writing Assistant (WA) Program in 2010. The goal was to address the needs of students who
must master writing skills in order to succeed in the discipline, but arrive woefully unprepared
to do so. A combined two-year study of the program’s implementation and impacts, carried out
by Suraiya Jetha and Rebecca Feinberg with support from the Chancellor's Graduate
Internship Program, indicates a high degree of overlap between identified problems and needs
and the program’s services and outcomes.

Every fall, faculty in the Anthropology Department identify a cadre of juniors, and occasionally
sophomores, who are recruited into the WA program on the basis of an anonymous faculty
recommendation. If they accept their appointment — and the vast majority of WAs are thrilled to
be nominated and participate with gusto — these students take a two-credit class, ANTH 113,
which introduces them to the peer-engagement process, a variety of writing assistance
techniques, and serves as a supportive environment for them to discuss challenges and
successes throughout their first quarter as WAs. WAs read widely on topics related both to the
techniques of writing and to strategies for engaging their peers in discussion and reflection;
faculty also provide guest workshops on topics such as proper citation. Historically, the cost of
this course has been borne by the Anthropology Department. In addition, a faculty coordinator
is appointed each year to oversee the recruitment of the WAs, the operations of the Center, as
well as to work on grant writing and donor outreach. Each writing assistant is also assigned a
faculty mentor, who serves as an additional research with whom the WA can discuss questions
and concerns that arise in the process of peer assistance.

In our first four years of operation, WAs were assigned to specific classes and worked with
individual faculty members. Given ongoing scheduling issues, however, in the fall of 2014 we
switched to a drop-in model and the Writing Assistant Center (WAC) was opened in the
department. The WAC model gives both students and WAs greater freedom to participate in
the program despite a full class schedule, jobs, and commuting. So far we are pleased with
this change; one notable development is that studying student outcomes has been made far
easier by having all students who work with WAs documented in one place (see below).

The Anthropology Department has given the WA program its own office in Social Sciences 1,
235, where the meetings are held. WAs work with students at a variety of stages throughout
the writing process, from the initial brainstorming of ideas to polishing a final draft. Students
can and do return at a later stage in the writing process or with additional assignments.

Having now run this program for five years, we are beginning to amass empirical evidence that
the WAs’ work makes an important contribution to student success in anthropology. We
anticipate that this program will yield reduced time-to-degree for anthropology majors, who
have now a three-tiered support structure for their academic achievement. We also expect that

-
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the confidence gained by students who participate in this program can only result in improved
student retention, especially among transfer and first generation college students.

1. WA Program Outcomes 2013-2014 (Jetha)
In the first year of evaluation, we found several interesting trends:

» Students who participate in the WA Program in an anthropology class report that
they are more aware of writing as a process than before their work with WAs

* Students who see WAs are likely to report that they have skills that could be
improved (i.e. have a better sense of their own writing challenges than those who do not
reflect on the writing process with WAs)

* Students report that seeing a WA helped them in time management. The attention to
writing as a process and the incentivization provided by faculty (in the past*) for working
on multiple drafts of a project means that they get started earlier and have more time for
revision (*note: per union rules, faculty can no longer mandate WA sessions for
students in their classes).

+ Students who work with WAs attribute increased confidence in their writing skills to
the WA program. Even in classes where WA visits were not mandatory, students use the
WASs to help structure the completion of written assignments and state that this helped
prevent procrastination and end-of-quarter stress.

In addition, Jetha noted a very unexpected, though welcome, outcome of the WA program:

+ Some students, including transfer students and students of color, report that
meeting with a WA helps them prepare for or feel less intimidated by meeting with
faculty or graduate student teaching assistants. They effectively use the peer advising
sessions as a rehearsal for interactions they find significantly more intimidating.

This finding enhances our sense that the WA program can have direct, positive impacts on
student retention and speaks to the possibility of changes that extend far beyond the technics
of writing.

We have also found that one of the true successes of this program pertains to the WAs
themselves. WAs continue to be recruited exclusively through faculty nomination. Several of
the selected students were surprised at their nomination, but program participation gave
them a new level of confidence and, they reported, significantly improved their own writing.
As one WA put it:

Being invited to participate in the writing assistant program took me by surprise.
Sincerely, | was not aware of my potential and competence to work with my
classmates’ writing. However, | [knew this was an] opportunity, and | decided to accept
the invitation and see how it unfolded. Little did | know it [would become] one of the
most rewarding experiences of my undergraduate career. As a transfer student
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coming from a non-native speaking background, | believed that the way | expressed
myself... was nothing more than average... [l realized that] | had the capacity to [bring
topics to the table] in a clear manner.

By far our most striking finding in 2013-2014, however, was that

Students who work with a peer Writing Assistant tend to become what we call
“frequent flyers.” That is, they recognize a high value
in the interaction and seek out WA support repeatedly

throughout the quarter. “FREQUENT

We think this is clear evidence that we are so far very successful

We thin ° oy FLYERS”
in building a lateral support structure — a community — that
supports student writing. We are working to produce far-reaching

changes in department and academic culture in the Anthropology ST L

program that may not be quantitatively measurable for a few more peer Writing Assistant
years but that the faculty have all certainly experienced on an
anecdotal level. tend to become frequent

http://anthro.ucsc.edu/undergraduate/writing_assistant_pro users-of-the-program.

2. WA Program Outcomes in 2014-2015 (Feinberg) They recognize a high

) lue in the int ti
Taking the previous year’s findings, we have worked this year to vaiue in the interaction

increase the WAC's visibility through greater publicity and and seek out WA support
outreach. WAC hours are available on-line at the Anthropology

. repeatedly throughout the
website ( ). The

WAs also advertise with posters and class announcements; a quarter.
“Write In,” in which the WAs held extra, public drop-in hours for
writing assistance was also held in March 2015 (see cover photo).

We also set out to further investigate program outcomes. With the
new centralized WAC up and running, we were able to obtain
more fine-grained data on the areas in which students feel they need the most assistance.

WA reports and student outtake surveys analyzed by Feinberg during the current academic
year indicate that WA sessions are most often spent working on rough drafts of analytical
essays and critical reflection papers. WAs work most often with students on:

« improving the clarity and organization of student papers
* synthesizing a concrete thesis that properly addresses the prompt
* recognizing and reproducing anthropological writing styles

« correctly and effectively using notes, data, and citations in papers
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+ identifying and correcting repetitive grammatical or spelling mistakes

WAs also describe reminding their peers to write respectfully. One of the most important skills
in anthropology is the ability to distance oneself from assumptions and prejudices in order to
think more creatively and productively. WAs hold themselves and their peers accountable to
those standards in writing.

The issues and skills that WAs do work on with students align directly with the problems that
instructors and TAs have identified. In addition, the WAC provides students with many of the
resources that the Writing Program recommends as key to improving writing skills, including:

* one on one close readings and immediate verbal feedback on their work

« another mind to talk through tough concepts and help them develop their ideas
* a peer who is approachable but who students want to impress

« identifying repeated errors and correcting them

The Writing Instruction panel held on 5/6/15 for UCSC instructors reinforced our sense that
across the disciplines, peer-to-peer review and conversational feedback are some of the most
effective forms of improving student writing. WAs are a familiar and friendly face, one that is
less intimidating to approach than their instructor or TA, but also one that students do not want
to disappoint. Thus, our finding from 2013-2014 with regard to the “rehearsal” aspect of peer-
to-peer tutoring seems to be confirmed.

As one student put it, “After my experience in a predominately white middle school, | began to
believe that white people could write better than me. Because majority of my teachers after
middle school were white and male, | made sure not to hand in poorly written essay
assignments." Writing Program instructors also report underpriviledged students as arriving to
UCSC with a less developed sense of voice and confidence in the classroom. A WA explained
that she felt similarly when she first arrived to UCSC, and so wanted to serve her peers as a
more approachable female student of color.

Student outtake surveys and interviews report an overwhelmingly positive experience
with the WA program. The most common results that students report include:

« feeling more confident about their writing abilities and more comfortable asking for help with
writing

* approaching assignments with a clear sense of their instructor’s expectations

* getting past writing blocks and concretizing jumbled ideas
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+ identifying and recognizing repeated errors
» feeling supported by the department and their peers

Community and Appreciation

Many students explain that they wish they had started visiting the WAC earlier in their career at
UCSC and express their gratitude towards the program and their tutors, saying “I wish other
departments had something like this” and emphasizing the enthusiasm and patience their
tutors bring to their work. Within the Anthropology Department, the program builds a sense of
community amongst the undergraduate students, while also giving WAs a chance to work
directly with faculty and build relationships that can be difficult to establish at a large public
university.

A Note on the Relationship Between WAs and TAs

WASs are not replacements for TA or instructor support, nor should they be. WAs are taught to
recognize the difference between content and writing tutoring and refer students to their TAs or
professors when appropriate. As noted above, we find that this increases the likelihood that
students will attend office hours for their courses. Further, it helps them identify questions for
their instructors. Thus, we view the WA program as one part of a multi-faceted approach to
addressing the writing needs of our students.

3. WA Program Broader Impacts
Student Support and Retention Rates

At a campus seeking to improve retention rates while increasing enrollments and fees (and
therefore decreasing student-teacher contact and the services/resources available to each
student), students express a fair amount of frustration and alienation with the UC system,
explaining that “It feels like the university doesn’t care about us, and [the WAC] is a nice
alternative to that reality.”

Writing after Graduation: Career Counseling and Continuing Education

Upon graduating from UCSC, social science majors and anthropology majors are likely to
pursue careers in which writing skills figure prominently in both the application process and
their job description. Anthropology majors in particular rely heavily on their disciplinary training
in thinking through complicated ideas and expressing them clearly in writing.

Whether writing statements of intent for graduate education or composing cover letters for
professional positions, advisors agree that clear and well-organized writing is crucial to
success after graduation. They identify the following as most important to career building
writing:
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* composing persuasive arguments, either to sell an idea or oneself as the ideal candidate
« concise and effective communication of concepts
* polished and professional writing with no grammar, spelling, or punctuation errors

Not all students arrive prepared for career track writing, and advisors report that students
struggle especially with:

« identifying and demonstrating their skills and strengths
* reading their writing “through someone else’s eyes”
+ proofreading their work for stylistic errors

Advisors stressed the frequency with which they assist second language learners who
continue to struggle with English grammar and spelling well into their final quarters at UCSC.
Both Career Center counselors and Writing Program staff alike commented that there is not
enough support for these students; they caution that the issue will intensify for UCSC, which
has been named a Hispanic Serving Institution, in the future. In assisting students with their
applications, advisors describe the ethically fraught process of wanting to help, but having
resisting the urge to turn student writing into their own.

WAC and UCSC’s HSI mandate

As a recognized Hispanic Serving Institution (HSI), UCSC is committed to improving its
programs for underrepresented groups. The goals that Dean Hughey outlined below for the
HSI team align directly with the services and example that the WAC provides:

« initiatives and ideas to increase our visibility, value, and effectiveness for students from
underrepresented groups

* review of best practices and their feasibility for expansion at or adaptation to UCSC

+ determination of opportunities for fund raising related to HIS status, potentially including grant
proposals

4. Budget

The final aspect of the Writing Assistant Program that we would like to note is its cost
effectiveness. In the first three years of the program, costs were shared somewhat by the
Anthropology Department and Learning Support Services (LSS). In 2013, we made the
decision to move the program entirely “in-house,” which meant we also had to seek out other
sources of funding. Our costs for the 2014-2015 year have been as follows, with WA salaries
listed in Table 2:
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Table 1.

ANCEP - ANTH - ACADEMIC SENATE CEP GRANT

Date Description Doc Code Ref1 Ref 2 Account Account Title Budget Expenses Liens Balance
09/17/14 | DC Initiative Funding - Moodie J0445841 |[EV009 B00000 |ACADEMIC SALARIES 10,000.00 0.00 0.00
09/30/14 |[UCSC Copy Center Copy Sept 2014 J0446557 |ANTH113 000050 |PRINTING-FORMS, STATIONERY,E 0.00 152.15 0.00
10/23/14 | BOOKS J0448342 |20794 000500 |LIBRARY MATERIALS(NON-INVENT| 0.00 522.00 0.00
04/06/15 | Moodie, Megan C. 12255072 REIMB-03/30/15 |000030 |OFFICE SUPPLIES 0.00 149.54 0.00
04/06/15 | sales tax due for reimbursement J0456143 | 12255072 000030 |OFFICE SUPPLIES 0.00 13.08 0.00
ANCEP - ANTH - ACADEMIC SENATE CEP GRANT Total 10,000.00 836.77 0.00 9,163.23
14
Grand Total 10,000.00 836.77 0.00 9,163.23

Table 2. WA Salaries*

Fall 2014 $ 1,707.31
Winter 2015 $ 3,796.48
Spring 2015 $ 1,077.19

Total 2014-15 $ 6,580.98

*Please note that the figures for spring are preliminary, but we are on target to come in right at
our budget of $10,000

In addition to the $10,000 we received from CEP and the VPDUE'’s office for the program this
year, the department has made a significant contribution to the program in the form of cost-
sharing for the CGIP, a course relief for Coordinator Moodie to compile data, write grants, and
manage the new WAC, and the cost of ANTH 113, which in 2014 was $4,076.17.

As our department gains more secure funding for all our operations we would expect to see
this program become part of our normal operations. Yet we are also aware it could be the
perfect focus of an endowment from our alumni. The Department of Anthropology has been
proactive in seeking alternative means of funding this program. We have included information
about our Writing Assistant Program in outreach efforts to prospective donors

( )-
in the annual newsletter that is distributed to students, parents, and alumni at our graduation
ceremony, and the Writing Assistant Program will be featured in the brochure that the
Anthropology Department is creating with the Dean of Social Sciences and Fly
Communications to be distributed to “high capacity” donors. Faculty Coordinator (2010-11,
2013-present) Megan Moodie has also met at length with Anne Hayes of the Social Sciences
development team to discuss the program and highlight reasons it may be an attractive option
for donors. We are also investigating the prospects for foundation support for this program,
given its relevance to our commitment to empowering students from underrepresented groups
and preparing them for careers in our field.

We are currently researching our options for more crowd-sourced funding for this program. We
are weighing the relative benefits and drawbacks of a public service website like -
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Kickstarter.com and have submitted a proposal for the campus-based Crowdfund UC Santa
Cruz ( )- Photos of our recent “Write-In,” in which WAs, professors,
and graduate students offered public writing consults and spent time writing together in public
spaces in the Social Sciences 1 building were also posted to our Facebook page, along with a
request to visitors and alums for WA Center support.
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V. Conclusion
Principle Findings
At this point, we feel there is sufficient data to argue that

The Anthropology Department’s Writing Assistant Program addresses a state-wide,
campus-wide problem by providing face-to-face peer support for students. In addition,
because many of the students who visit WAs are not Anthropology majors, we are
providing a service that extends far beyond our department.

To summarize the main findings of the two graduate student researchers who have looked at
the WA program:

» Undergraduate writing is global problem on campus. This study found gaps and deficiencies
in student work across backgrounds and social groups. While ESL or first generation students
do face specific challenges that contribute to particular writing issues, UCSC undergraduates

as a whole need better writing training and support.

+ Students who are not writing at the college level are not lazy or unintelligent. They are bright,
hardworking thinkers who have not been adequately prepared by their high schools or brief
writing training at UCSC.

» The WAC is not just a triage for a broken system, though it certainly does provide desperately
needed services, but a model for doing things differently that could be part of a campus-wide
initiative to provide better education and the skills students need to succeed

Suggestions for Other Departments Interested in Supporting Student Writing:

There are several steps for setting up an initiative like the WA program, and we are eager to
share what we have learned with our colleagues across campus. In an ideal world, students
would encounter similar programs in several departments, and thus have even denser webs of
support for their writing improvement.

There are some things that can be done without establishing a separate WA program. These
include:

* Incorporate disciplinary writing skills into lectures, sections, labs, etc. and provide students
with online or printed guides and resources to refer to while composing their assignments

« Offer the opportunity to revise and resubmit assignments in which writing issues, rather than
content, is the main problem with the student’s work

* Alternatively, design assignments in which students can take feedback from one writing task
and apply it constructively to the next N
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* Foster classroom contexts in which students read and edit each other’s writing to encourage
peer support and collaboration

* Refer students to the resources that may be available to them, including the Oakes Writing
Center and Learning Support Services

For departments that are considering establishing a peer writing program, some things to
consider as you develop an approach that words for your discipline might be:

1.

Collectively identifying issues and deficits in student writing abilities and considering
which skills are most important in disciplinary communication practices can guide the
process whereby you select and train WAs.

Though it is less transparent than having, for instance, an application process, we
have found that the faculty nomination procedure for WAs lends to its status as an
honor among undergraduates. One of the reasons we have such success with the
WAs themselves is that they feel privileged to participate in the program, both
because they reap real personal rewards from working with others and because they
get sustained, closer contact with the faculty coordinator and their faculty mentor.
We have found that we have to put significant effort into publicity and outreach.
Once we reach students in our classes, however, as we showed above, they
become regular users of the WA center. It can take anywhere from 1-3 years for the
idea of peer writing support to permeate through the student population. The number
of sessions we provide has grown from year to year and from quarter to quarter
(particularly during the 2014-2015 year when we switched to a drop-in center).

Not all good student writers make good student Writing Assistants. We do not just
seek out the “smartest” students in our classes, but also those who demonstrate
friendliness, empathy, and attention to detail — qualities that are as important as
grammatical correctness in working with peers.

All of our efforts to set up and fund the WAC have also been accompanied by
departmental activism around the shrinking levels of support for graduate students
on campus. We do not see our WAC as a substitute for the expertise of TAs and
professors and we hope that future years will see stable, higher levels of support for
our TAs to reduce class size and increase the amount of individual attention we can
provide to struggling students.

One issue that has emerged is that the role of the Faculty Coordinator takes a
considerable amount of time and energy. We have usually treated this as a normal,
though significant, service assignment within the department. Given the
fundraising/grant writing efforts that are increasingly attached to the position,
however, we have had to think about ways to incentivize faculty members to fill this
crucial, but somewhat strenuous, role. One possibility is course relief for the
Coordinator; as this is an expensive option every year (we are now considering
offering one for a term of three years of service to the WAC), we have written a sn}a\l;
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stipend ($1500) to be deposited in the Coordinator’s research account into our most
recent budget. Another model to be considered is having the WA training course (in
Anthropology, this is ANTH 113) taught by a faculty member as a full five-credit
seminar. This seminar, which would never have more than 12 students, could be an
honors-like space to combine WA training and contentful work in the discipline — a
luxury in an era of rising enrollments!
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